


Our Cover: The Food Authority launched its first major public education campaign in May 2005 showing pregnant and breastfeeding women

how to enjoy the health benefits of fish, while reducing the risk from mercury. To better help women remember the message, the Authority
produced 500,000 "wallet cards” outlining how much fish they can safely eat. The cards are widely available in fish shops and markets across
NSW. The campaign is being supported by the Australian Medical Association (NSW branch); Australian Consumers' Association; Australian
Dieticians’ Association; Australian Breastfeeding Association; NSW Health; Food Standards Australia New Zealand; NSW Midwives Association;

Sydney Fish Market and Master Fish Merchants® Association.
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Minister Macdonald
and celebrity chef
Peter Howard in a
cook-up at the Royal
Easter Show.

Our
Minister
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The NSW Food Authority is Australia’s first single agency
responsible for food safety from harvest, paddock and catch
right through to the consumer.

Since its establishment in April 2004, the NSW Food
Authority has spearheaded the NSW Government'’s
commitment to reduce foodborne illness in the State.

To date, the Food Authority has been highly successful in
ensuring industry compliance with national food standards
and educating consumers about food safety, including the
safe handling and cooking of raw meat and poultry.

In May, | launched the Food Authority’s first major public
education campaign on mercury in fish. Other public
education campaigns will follow.

The NSW Food Authority has consistently worked to improve
food safety and standards through on-going surveys,
compliance, enforcement and surveillance work.

Important projects include the Shellfish Program which
guarantees NSW oysters comply with world’s best practice
in terms of food safety.

Other key areas of work include crackdowns on the illegal
use of sulphur dioxide in fresh mince and the practice of
fish and meat substitution, where people deliberately
substitute one species of fish or type of meat for another.

Since its inception, the Food Authority has been working to
identify potential “high priority’ food areas that need special
attention to help food businesses identify risks and reduce them.

The Plant Products Scheme, which targets high risk plant
foods and was introduced on April 1, is the first of its type in
Australia. It was developed after a comprehensive risk
assessment that included extensive consultation with the
industry. Similar schemes have already been successfully
introduced in the dairy, seafood and meat industries and
consultation has started on new schemes to cover eggs and
food services to vulnerable populations.

The Food Authority continues to enjoy a close working
relationship with industry and local government - an important
part of ensuring NSW consumers get access to safe food.

| look forward to continuing to work with the Food Authority
and enhancing its role as a leader in food safety.

g..n_.mmr

The Hon. lan Macdonald MLC
NSW Minister for Primary Industries



’
=T NSW Food Authority

31 October 2005

The Hon lan Macdonald MLC

NSW Minister for Primary Industries
Level 33

Governor Macquarie Tower

1 Farrer Place

Sydney NSW 2000

Dear Minister

| am pleased to submit the Annual Report and consolidated financial statements of the
NSW Food Authority and its private subsidiary corporations, Milk Marketing (NSW] Pty Limited
and Pacific Industry Services Corporation Pty Limited for the year ended 30 June 2005.

The Report was prepared under the provisions of the Food Act 2003 and the Annual Reports
(Statutory Bodies) Act 1984.

Yours sincerely

George Davey

Director-General

NSW Food Authority Annual Report 2004/2005



Our
Director-General
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The creation of the NSW Food Authority, Australia’s first
through-chain food regulatory agency, on 5 April 2004 was
the culmination of the dreams, aspirations and hard work
of a dedicated band of people within the Authority's
predecessor organisations, stakeholder groups and
government.

This report highlights progress made in the Authority’s first
full year of operation in meeting the many challenges of
building a new agency, establishing its modus operandi and
forging its strategic direction and work plan.

The primary responsibility of the Authority is to help protect
the health and well-being of the NSW community,
especially the most vulnerable groups in the population
such as the young, the aged and the immuno-
compromised. Accordingly, as an organisation very much in
our early years, we have adopted a youthful theme for the
photography throughout this year’s annual report. These
images reflect the importance of our work in protecting one
of our key target groups.

In striving to achieve our goals we have
benefited enormously from the wealth of
expertise in food safety and regulation
inherited by the Authority through the
merger of SafeFood NSW and the food
regulatory staff and resources of NSW
Health. This has enabled us to "hit the
road running” during our first 15 months.

This formative period has been challenging in many ways.
To better appreciate how far we have come in a little over a
year, it is important to understand some of these
challenges and how we are managing them.



The formation of the Authority presented a range of issues
familiar to those who have been involved in organisational
mergers and major change programs. In meeting these
challenges the Authority was keen to ensure full
consultation and active engagement of its staff. This was
largely achieved through the establishment of a Joint
Consultative Committee, which with the help of the Public
Service Association, helped implement a bold new
organisational structure. The Authority’s staff now have a
clear new set of roles and responsibilities and are working

as a tightly integrated and efficient team.

With a staff complement of just 117 people, the task of
regulating over 55,000 food businesses across the vast
state of NSW is clearly daunting.

As the first through-chain State agency in Australia
responsible for all aspects of food regulation, we have had
to quickly develop ways of working smarter. The
development of a unique Priority Classification System
(PCS) which can allocate all NSW food businesses into one
of four risk categories was a significant step forward. The
PCS will enable us to tailor our regulatory approach to
these different risk categories.

The Authority won a tender which will see our PCS being
used as part of a project coordinated by the Australian Food
Safety Centre of Excellence to develop a national Priority
Classification System. The system will ultimately be used
across Australia to determine food safety requirements for
individual businesses, and compliance monitoring
arrangements, on a consistent basis. The project is funded
by the Australian Government Department of Health and
Ageing.

Under the current second-party audit arrangements in
NSW, the Authority is responsible for auditing all food
businesses required to have a food safety program. Given
the limited resources of the Authority, it is clear that we
need to regulate these businesses in a cost-effective
manner and, where possible, utilise external service

providers.

The Authority is currently developing models which will
enable private sector auditors and local government officers
become part of a coordinated food regulatory system.

Many sectors of the food industry have requested that a
model be put in place which recognises food safety audits
conducted by private sector auditors, reduces duplication
and improves consistency. Before this approach can be
adopted, verification systems need to be developed and put
in place to ensure that both audit and auditor standards are
uniform and maintained, and that audit results can be
effectively monitored and managed by the Authority.

A “Performance Intervention Model” is currently being
developed which will enable the regulatory approach to
individual business determined by past performance and

the risk of the business.

The Authority is currently developing
models which will see private sector

auditors and local government
officers become part of a coordinated
food regulatory system

Based on this model, food businesses which demonstrate a
high level of compliance will be able to use approved third-
party auditors as an alternative to auditing by Authority
officers. Further to this, food businesses subject to
commercial audit requirements as well as regulatory audits
will be able to combine these audits so long as the third-
party auditor is approved by the Authority. Conversely,
businesses with a poor compliance record, particularly
those in high risk industries, will be subject to direct audit
by the Authority despite the third-party system.

To complement this, the Authority is considering various
auditor accreditation programs, whereby auditors will be

accredited to work in specified types of industries.

The Performance Intervention Model applies to those
businesses with mandatory food safety program
requirements. In NSW there are currently around 40,000
businesses without mandatory food safety programs, for
example restaurants, takeaway food outlets, corner stores
and supermarkets. Traditionally these businesses have
been monitored predominantly by local government.

Local government has played a role in food regulation in
NSW for more than 100 years. There are presently
approximately 92 full-time equivalent environmental health
officers (comprising nearly 350 actual staff) across 152
councils engaged in food regulatory work. However,
councils’ role is discretionary and they are not obliged to
undertake food regulatory work. Moreover, the Authority

NSW Food Authority Annual Report 2004/2005



does not currently have the systems to coordinate local
government activities or the power to direct them. This
results in the potential for duplication and gaps between
Authority and council activities and inconsistencies between

local government areas.

When the Section 73 Review recommended creation of the
NSW Food Authority, it also recommended development of a
model to define and mandate the local government role in
food regulation. The Authority and local government formed
a 'Food Regulation Partnership’ to develop this model
through a consultative process involving all councils and
local government associations. This led to the development
of a draft model with direct participation by 80% of councils.
The 28 recommendations which comprise the model were
each supported by at least 88% of submissions, which were
received from 109 councils. The model will now be
submitted for State Government consideration.

With over 55,000 food businesses to regulate and just 117
staff, the Authority’s information management capability is
critical to effectiveness and efficiency. The ability to gather,
store, analyse, report on, and respond to, the enormous
amounts of diverse data is pivitol to the success of our
operation.

The Authority uses a relational database called Byte which
is used to manage audit, licensing and inspection data for
the 13,000 businesses licensed by the Authority. To further
enhance our existing capability, the Authority was granted
$1.8 million to develop an innovative software project called
Paddock to Plate (P2P) over the next two years. P2P builds
on our existing customer management system, but adds

several new elements allowing us to:

e manage the third party auditor framework

* manage our interaction with local government

¢ be automatically alerted to potential issues and risks
e enable electronic service delivery

e provide wireless access for auditors

We look forward to a time when we can provide value-added
services to industry and the public on-line such as food
safety alerts, information on emerging food issues and
secure access to audit results for food businesses.

The NSW Food Authority also has an important role in
ensuring that NSW consumers have the information they
need to handle food properly and make informed food
choices. There are two main issues on this agenda:

1. Consumer Information and Education
2. Consumer Protection
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1. Consumer Information and Education

Food safety messages can be complex to convey, and there
is misunderstanding in the community in relation to such
issues as allergens and contaminants.

Over the past year, the Authority has been developing a
business case for funding of the Authority’s role in this area.
This business case puts forward recommendations as to
what the future role of the Authority should be in regard to
providing information and education to consumers.

It segments consumers into two key groups:

al) the general public, including those from ethnic
backgrounds and regional NSW and;

b) vulnerable consumers requiring very specific
communication channels. Examples of vulnerable
consumers include pregnant women, immuno-
compromised people, allergy sufferers and the elderly

Until longer-term funding outcomes are known, the
Authority has used the limited available resources to
develop a modest consumer information program which
includes:

¢ A Consumer & Industry Contact Centre, which in its first
year received more than 10,000 calls, and is now
handling on average 1,300 contacts a month; almost half
of which are from consumers. It is interesting to note
that approximately 60% of calls to the Contact Centre
originate from regional NSW

¢ A website with fact sheets for consumers, many of which
have been translated into other languages. The website
is receiving around 7,000 visits per month

¢ High profile presence at major events such as the
Sydney Royal Easter Show, which this year included a
cook-off between our Minister and celebrity chef Peter

Howard featuring food safety messages

¢ Targeted risk communication campaigns. The first major
public education campaign undertaken by the Authority
was launched in May 2005 and was directed at the issue
of mercury in fish and pregnant women. With the support
of many industry and government partners, over half a
million wallet-sized information cards have been printed,
and are being distributed by fish retailers, Coles
supermarkets and health care professionals. The card
provides plain English advice about how pregnant women
and mums can manage risks due to mercury in fish while
still enjoying the nutritional benefits of including fish in
their diet. The campaign was extremely cost effective and
reached an audience of 1.5 million people. It successfully
deflected negative media and provided the target group
with accurate dietary information. This in turn enabled
them to make healthy and informed choices to maximise
the benefits of fish while reducing any risk from mercury.



2. Consumer Protection

The Authority is committed to preventing consumer
deception in the marketplace. This year several major
initiatives were undertaken to protect consumers and
ensure they get what they pay for. For example high profile
campaigns were organised to address the issue of meat and
seafood being incorrectly labeled or indeed being
deliberately substituted. Some of these have resulted in
prosecutions.

The Authority has also raised the bar for food safety through
our survey program and surveillance work. Key focus areas
over the year have been on organic foods, health claims by
juice bars, and microbiological quality of kebabs, seed
sprouts and chicken. Survey results have helped inform our
risk management practices in these areas and contributed
to the national standard setting process.

Our consultative committees are
one of the most important ways

the Authority stays up to date with
community issues, industry
developments and emerging trends

Our local, national and international partnerships are vital
if we are to achieve our goals and overcome our challenges:

e Our partnerships with LOCAL government are crucial
to the Authority achieving its regulatory objectives, as
I highlighted earlier.

e Our NATIONAL and bi-national partnerships are no less
important because while food standards are implemented
by the Authority, the standards themselves are developed
via a bi-national process (ie with New Zealand) and should
be implemented consistently across Australia. Being part
of this bi-national process has many benefits, including;
synergy through collaboration with Commonwealth, New
Zealand and interstate agencies, sharing of information;
and development of consistent regulatory approaches to
ensure a “level playing field” for the many food businesses
which operate across State and Territory boundaries.

e Our INTERNATIONAL partnerships afford us the
opportunity to benchmark our activities globally. They also
allow us to share knowledge and experience in a mutually
beneficial way.

- Forinstance, Australia’s experience with Sydney’s 2000
Olympic Games and our perfect ‘gold medal record of no
reported foodborne illness during the Games is now being
shared with China in their preparation to host the Games.
| have recently joined representatives from groups such as
the World Health Organisation, US Food and Drug

Administration (FDA) and Auburn University USA on the
Beijing Olympics Expert Board on Food Safety. The Board
advises the Beijing Food Administration (BFA) and the
Beijing Organising Committee of the Olympic Games
(BOCOG] on how to deliver food safety during the 2008
Games

- Also, we have gathered invaluable information from our
Irish counterparts on foodborne illness and consumer
education which we were able to overlay on our own
programs, thereby enriching their effectiveness

- And significantly, our close relationship with the New
Zealand Food Safety Authority has been particularly
beneficial in refining our approaches across a range of
activities including policy development, risk
management, operations and communications.

It is important to recognise that, under the Authority's
shared funding framework, approximately 40% of our
funding comes from industry. We are acutely aware that
many NSW agriculture sectors, together with some sectors
of the seafood industry, are struggling at present, either
due to drought or other economic pressures, and thus the
Authority needs to ensure that its fees are fair and
equitable. This issue is constantly under review.

Our consultative committees are one of the most important
ways the Authority stays up to date with community issues,
industry developments and emerging trends. The advice
and feedback received by the Authority through these
committees has contributed significantly to our operational
activities and planning processes.

It is important to note the many people and organisations
who have helped turn the vision of a through-chain food
regulatory agency into a reality. In particular, | would like to
thank Minister Macdonald, who continues to inject
enormous energy and enthusiasm into the Authority, for his
strong leadership, drive and commitment; valued
stakeholders in industry, government, public health and
consumer bodies and the scientific and research
community; and the NSW Food Authority staff for their

commitment, talent and dedication.

—Gh

George Davey
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Highlights for the NSW Food Authority for the year
2004/05 include:

At a glance...

¢ Successful transition of staff into the NSW Food Authority
and implementation of a new structure

e Introduction of a new Food Safety Scheme regulation
covering priority areas in the plant products industries

¢ Successful implementation of the Authority’s first major
public education campaign on mercury in fish for pregnant
women

¢ Developing a proposal to cover funding of the Authority’s
ongoing role in consumer education on food issues

¢ Securing funding for a state-of-the-art IT system to
provide the information management capability for the
55,000 food businesses in NSW

¢ Developing a model, in consultation with local
government, for a mandated role for local government
involvement in food safety

e Established robust communication and liaison
mechanisms with local government food surveillance
personnel, including 16 regional network groups and
a statewide technical liaison group.

* No reported outbreaks of foodborne illness due to
Authority systems failures

e Director-General awarded prestigious dairy industry
award in recognition of his long and outstanding
contribution to the sector. George Davey received the John
Bryant Gold Medal, which is awarded to individuals who
make significant contributions to the Australian dairy
industry over many years. Mr Davey received the award

at the Dairy Industry Association of Australia (DIAA)

(NSW Division) Annual Gala Dairy Dinner in Sydney on

12 May, 2005

e Director-General was recognised for outstanding service
to Standards Australia. On 10 November 2004, George
Davey was presented with the Outstanding Service Award -



Standards Australia Board 2004. Mr Davey was appointed to
the Health and Food Standards Sector Board in January
2002, becoming Acting Chair in December 2002. He was
appointed to the Chair in April 2003. He was also appointed
to the Standards Development Board in 2003 and the
Australian New Zealand Joint Standards Development
Board in May 2004. Mr Davey has participated on and
chaired technical committees developing Australian
standards for over 30 years.

e Doner kebabs safer than ever following State Government
campaign (Media Release 9 June, 2005) An education
initiative conducted by the Authority saw food handling and
hygiene practices improve across kebab outlets. As part of
the campaign the Authority worked with outlets to improve
practices such as cleaning and sanitation, personal hygiene,
and preventing cross-contamination between cooked and
uncooked foods. Authority officers also discussed potential
safety issues with managers and handed out facts sheets in
a number of languages. Follow-up checks revealed 99%
complied with safe food standards.

e Extra care urged preparing food for Tiny Tots and Elderly
amid increase in Salmonella (Media Release 5 June, 2005)
Following a steep increase in Salmonella infections across
NSW, including high rates among young children and the
elderly, the Authority conducted a successful campaign to
educate consumers. The campaign included the production of
an easy-to-follow information card outlining correct cooking
and handling tips to destroy Salmonella and other dangerous
micro-organisms. The Authority also has produced a number
of fact sheets to help people avoid food-borne illnesses,
including "Safe Food - Vulnerable Groups”; “"Safe Food
Handling - Poultry & Red Meat" and "Safe Lunches for Kids".

e State Government campaign promotes benefits of fish for
pregnant women and their children (Media Release 11 May,
2005) Women now have access to reliable information on
safe levels of fish consumption during pregnancy after the
launch of a major education campaign. A survey
commissioned by the Authority revealed 44% of women
aged 18 to 40 did not know which fish they should limit
during pregnancy and breastfeeding. The Authority
produced 500,000 wallet cards for women planning
pregnancy and those caring for young children. The cards
feature scientific advice on how to safely include fish as part
of a balanced diet and were distributed throughout the State
by doctors, midwives, dieticians, fish outlets, NSW Health
and the other participating community groups.

¢ New scheme for safe fruit & veges an Australian first
(Media Release 5 May, 2005) The Plant Products Scheme
covers five product types: fresh cut fruit (usually consumed
raw]; fresh cut vegetables (usually consumed raw);
vegetables in oil; unpasteurised juice and seed sprouts. The
Scheme includes businesses involved in the production,
storage and transport of the above product types. The

Authority produced support materials to assist businesses
implement food safety programs. Staff are available to
advise on and support the introduction of programs. The
scheme is the first of its type in Australia and was
developed after a comprehensive risk assessment that
included extensive consultation with the industry.

e Celebrity chef helps to launch NSW food safety campaign
(Media Release 18 March, 2005) Celebrity Chef Peter
Howard helped launch a campaign to promote safe food
handling and cooking - with a focus on raw poultry and
meat. To help remind the public about these safety steps,
the Authority produced an easy-to-follow information card
which was distributed to consumers and butcher shops.

e Butchers under the spotlight in new food substitution
crackdown (Media Release - 22 October, 2004) The Authority
inspected numerous butcher shops in Sydney and the Hunter
Valley and found the wrong type of meat in 70% of sampled
products. The Authority took enforcement action and issued
reminder notices to all butcher shops in NSW, reminding
operators of the legal requirements for meat preparation
and labelling. Follow up work in June 2005 showed that
meat substitution levels had dropped to less than 1%.

* How to report food safety concerns in NSW (Media
Release 23 August, 2004) The Authority established a
Consumer and Industry Contact Centre to respond to
queries and complaints. People can telephone from 8.30am
to 5.30pm Monday to Friday on 1300 552 406. A voice mail
service after hours records messages for attention the next
business day. Consumers can also email on
contact(@foodauthority.nsw.gov.au or fax 02 9647 0026. There
is also an emergency after hours service.

» New agency works with Councils on food safety (Media
Release 20 August, 2004) The Authority and local Councils
are working together through an innovative group developed
in the Hunter region and emulated throughout NSW. The
Authority coordinates the Hunter Food Surveillance Group,
a partnership between Authority staff and 13 Councils in the
Hunter and Central Coast regions. This partnership
provides professional development for food surveillance
officers at local Councils and assists the effective operation
of the Authority.

* Food agency warns about counterfeit liquor (Media
Release 23 July, 2004) The Authority seized counterfeit
liquor products, some of which contained illegal levels

of methanol and which use fake labels from non-existent
companies. In other cases, the liquor in question is an
inferior and unsafe counterfeit of a legitimate product.
Seized samples of liquor contained up to 12.5g of methanol
per litre, well above the level of 0.4g of methanol per litre of
ethanol for whisky, rum, gin and vodka specified in the
Food Standards Code. Acute methanol poisoning can

cause effects ranging from headaches and dizziness
through to permanent blindness, breathing difficulties,
coma and death.
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Organisation

Our Mission

To ensure that food in NSW is safe and
correctly labelled and that NSW
consumers are able to make informed

choices about the food they eat
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Our History

The Authority was established on 5 April 2004 by merging
SafeFood NSW with the food regulatory activities of NSW
Health. The Authority regulates all food industries in NSW
and, in many cases, has introduced specific food safety
scheme regulations. The Authority is responsible to the
Minister for Primary Industries.

The NSW Food Authority is Australia’s first completely
integrated or 'through-chain’ food regulation agency,
responsible for food safety across the entire NSW food
industry, from primary production to point-of-sale.

Our Role

The NSW Food Authority provides the regulation framework
for industry to produce safe and correctly labelled food by:
e Contributing to national food policies and standards

e Establishing NSW regulations and food safety schemes

¢ Developing food laws in consultation with stakeholders

e Auditing, inspecting and enforcing food regulations

In 2004/05 the NSW Food Authority
administered the following legislation:

e Food Act 2003
(commenced 23 February 2004)

¢ Dairy Industry Act 2000

e Meat Industry Act 1978

* Food Regulation 2004
* Food Production (Dairy Food Safety Scheme) Regulation 1999
* Food Production (Meat Food Safety Scheme) Regulation 2000
* Food Production (Seafood Safety Scheme) Regulation 2001

* Food (Plant Products Food Safety Scheme) Regulation
2005 (Commenced April 2005)

¢ Dairy Industry Conference Regulation 1999

* Meat Industry (Meat Industry Levy) Regulation 1999



Figure 1: Evolution of an Agency

NSW Shellfish Kerin Section 2004
Program transferred 73 Review
from NSW Fisheries Kerin Cabinet
SafeFood NSW Funding 2o Support for
Established Review 2002 gency
Dec 1998 NSW Food
2001 Authority
NSW Dairy Seafood Safety Scheme 5 April 2004
Corporation 2000 Regulation Dec 2001

joins SafeFood NSW
NSW Meat Industry Authority

1999 joins SafeFood NSW
The Authority also educates consumers on food safety by: Our Responsibilities

* Cultivating good food handling practices Before the Authority was established, responsibility for food
* Sharing information on food safety regulation in NSW was divided across a number of State

agencies. The establishment of the NSW Food Authority has
created a more streamlined, consistent and efficient

¢ Providing information on food labelling

The NSW Food Authority works with local government to approach to food regulation in NSW and a single point of

enforce all aspects of the national Food Standards Code, the
NSW Food Act 2003 and the State's Food Safety Schemes.

contact for both the industry and the public.

_ National responsibilities
Food Safety Schemes target food safety risks throughout

the food supply chain and are tailored to individual The NSW Food Authority works to ensure the effective
implementation of national food standards developed by
Food Standards Australia New Zealand (FSANZ) on

composition, labelling and contaminants, including

industries, sectors or businesses. The schemes
incorporate national standards and are introduced by

regulation under the Food Act.
microbiological and chemical limits for all foods produced

The NSW Food Authority ensures that industry complies
with Food Safety Schemes and the Food Act by licensing or
receiving notifications of food businesses in NSW, auditing

or imported for sale in Australia and New Zealand.

and inspecting their operations regularly and, where
necessary, penalising non-compliance.

Figure 2: The NSW Food Authority Regulation Framework

Food Regulation
Framework
Contribute to
national and food
policies &
Informed standards Inform
consumers |:> Consumers E> and Educate
Develop Im
plement
E> [:&i E> Framework
Safe &
suitable I:> Food E> Audit
food Enact NSW Businesses
regulations &
food safety
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|:> Enforce
|:> Advise, Interpret
and Educate
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NSW Food Authority
Executive (L - R): Stefan
Fabiansson, Craig Sahlin,
George Davey, Samara
Kitchener, Terry Outtrim
and Sian Malyn.

State responsibilities

The NSW Food Authority values its vital links with other
agencies at State and national levels, particularly NSW
Health, the NSW Department of Primary Industries, the
NSW Department of Environment and Conservation, and the
NSW Office of Fair Trading.

NSW Health remains responsible for the notifiable disease
system and surveillance of foodborne disease,
epidemiological investigation and joint response with the
NSW Food Authority to foodborne disease, nutrition policy
and health promotion activities.

The NSW Department of Primary Industries remains
responsible for the control of animal and plant diseases and
pests, livestock identification and traceability, stock foods,
use of veterinary medicines and other products and
fertilisers.

Local responsibilities

The Section 73 Review conducted by the Hon. John Kerin,
which recommended the establishment of the NSW Food
Authority, also recommended that the NSW Government

explore with local government a mandated and resourced
role for local government working in partnership with the
Authority to regulate the NSW food industry.

This role is being developed through the Food Regulation
Partnership, established in mid-2003, which comprises
representation by the NSW Food Authority, the NSW
Department of Local Government, NSW Health, the Local
Government Association of NSW, the Shires Association of
NSW, the Local Government Managers Association, the
Australian Institute of Environmental Health and the
Development and Environmental Professionals Association.
The partnership has prepared a model for the role of Local
Governments in food regulation which is being presented to
Government in October 2005.
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Our Management and Structure

Our management team comprises:

George Davey, Director-General

George leads the NSW Food Authority
as its Director-General and reports
directly to the NSW Minister for
Primary Industries on all the

i. Authority's activities which are directed
at ensuring food in NSW is safe and

suitable. George is a Fellow of the Australian Institute of

-F.F'"

Food Science and Technology Inc. and a Member of the
Australian Society for Microbiology Inc. He holds a Bachelor
of Science (Honours] and Master of Science degrees in Food
Technology from the University of NSW.

Terry Outtrim, Executive Director

Operations

Terry leads the Operations Branch

which comprises work units for new

! industries, enforcement, operations,

foodborne illness investigation, and food

‘ safety programs. Food safety programs
incorporate audit and compliance

functions as well as regional operations, environmental

operations (covering the NSW Shellfish Program) and the
shellfish classification program. Terry holds a Diploma in
Dairy Technology from Hawkesbury Agricultural College.

Craig Sahlin, Executive Director

Policy and Science

A

Craig leads the Policy and Science
Branch which is responsible for

¥ advising on strategic direction,

undertaking risk assessment and
policy development, and coordinating
changes to legislation, including the
food safety scheme regulations. Craig holds a Bachelor of
Arts (Honours) degree from Macquarie University and an
LLB from the University of NSW.



Stefan Fabiansson, Chief Scientist

Policy and Science

Stefan ensures the NSW Food
Authority's food safety management
and regulatory approaches are based
on sound science. Stefan is a Member
of the Royal College of Veterinary

Surgeons (UK) and a Member of the
International Association for Food Protection (USAJ. He
holds a Bachelor of Veterinary Science degree from the
Swedish Royal Veterinary College and a PhD in Meat
Science from the Swedish University of Agricultural
Sciences.

Sian Malyn, Executive Director

Finance and Licensing

Sian leads the Finance and Licensing
Branch which is responsible for
managing all of the NSW Food
Authority's financial operations,
including those of its subsidiary

13,000 primary production businesses in NSW. Sian holds a

Bachelor of Business in Accounting from the University of
Technology, Sydney.

Figure 3: Work areas of the NSW Food Authority

Minister for
Primary Industries

Industry

Consultative Director-General

Committees NSW Food Authority

companies and issuing licences to over

Samara Kitchener, Executive Director

Consumer and Corporate Services

Samara leads the Consumer and
Corporate Services Branch which is
responsible for consumer education
and communication activities, the
Consumer and Industry Contact
Centre, and corporate functions such
as human resources, information management and
technology and administration. Samara holds a Bachelor of
Science in Food Science and Technology (Honours) from
University of NSW, a Graduate Certificate in Applied Science
(Dairy Technology) from University of Melbourne and a
Masters of Business Administration (Executive) from the
Australian Graduate School of Management.

Ministerial

Advisory
Committee

Consumer & Corporate

Services Policy & Science

Operations
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How we work

The flowchart shown here is our Results
and Services Plan (RSP) which is a
framework that was introduced by NSW
Treasury as a high level business plan to
help NSW Government agencies
demonstrate the relationship between
the services delivered and the results

that they are working towards.

The NSW Food Authority has recently implemented the
RSP framework. It is used as a decision making and
planning tool to help ensure resource allocation is
aligned with organisational priorities and achieving
results. It provides the rationale for what we do and
why we do it, and links organisational priorities with
high level government priorities. The RSP is explained
in greater detail on the following page.

NSW Food Authority Service Groups

This part of the Annual Report has been divided into
seven ‘chapters’ on each of our seven key Service
Groups, which are linked to the RSP.

All Authority service groups deliver services which
directly impact one or more of the lower-level
intermediate results. The seven Service Groups
showcased in the following pages are:

1. Food Regulatory Framework Development and
Review

. Industry Consultation, Training and Advice
3. Compliance and Enforcement

. Communication and Coordination with
Other Government Services

5. Public Information and Education
. Consumer and Industry Contact Centre

. Internal Services - which support delivery
of all services.
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NSW Food Authority Results Logic

Government Priority

which requires

Result

which requires

Intermediate Result (Higher-Level)

which requires

Intermediate Result (Lower-Level)

Service Groups: 1 -7

1: Food Regulatory Framework Development & Review

2: Industry Consultation, Training & Advice

3: Compliance & Enforcement

4: Communication & Coordination with Other Government Services

5: Public Information & Education

6: Consumer & Industry Contact Centre

7: Internal Services - which support delivery of all services.



Building Healthier Communities Stronger NSW Economy

Consumers make Less people getill or Reputable, safe & competitive
informed food choices injured through eating food NSW Food Industry

Food is correctly Consumers handle food NSW Food Industry handles Aligned industry framework
labelled & identified safely & properly food safely & properly (minimised costs & increased market access)
Consumers are Sound NSW food NSW Food Industry is NSW Food Industry Coordinated
educated on safe regulatory aware of regulatory complies with food State/Local/Comm
& healthy food framework requirements regulation food regulations
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The NSW Food Authority’s RSP is linked to two
NSW Government Priorities:

1. Building Healthier Communities

2. Stronger NSW Economy

The NSW Food Authority is responsible for making sure
that food for sale is both safe and suitable for human
consumption and is correctly labelled. This responsibility
directly relates to the government priority of building
healthier communities in NSW. Several other government
departments, principally NSW Health, also feed into this
priority.

The Building Healthier Communities priority requires that
less people to get ill or injured through eating food and
consumers to make informed choices about the food they
eat. These requirements are listed as the Authority’s
planned results. To achieve these results, it is necessary
that food is correctly labelled, that consumers handle food
safely and properly, and that the food industry handles food
safely and properly (higher-level intermediate results). Safe
handling of food by industry includes the making,
manufacturing, producing, collecting, extracting,
processing, storing, transporting, delivering, preparing,
treating, preserving, packaging, cooking, thawing, serving
or displaying of food, as defined by the Australia New
Zealand Food Standards Code which is administered in
NSW by the Authority.

Four of the lower-level intermediate results are grouped
as results which link to the Authority’s food regulatory
responsibilities. These include: that the regulatory
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framework is sound (it is science-based and practicable];
that industry is aware of the regulatory requirements; that
industry complies; and that the Authority coordinates with
other agencies which have food regulatory responsibilities.
The remaining lower-level intermediate result is linked to
the Authority’s responsibility for consumer information and
community education.

In carrying out its food regulatory functions, the Authority
tries to keep compliance costs for the food industry as low
as possible and make sure that areas of duplication are
identified and addressed. This supports the government
priority of a stronger NSW economy.

Although only a small component of the Authority’s service
efforts feed into this priority, cost rationalisation and
industry consultation form an important part of all the
services the Authority delivers to industry. These services
together help the food industry to be safe, competitive and
reputable (planned result). Achieving the planned result
requires the industry framework to be aligned with other
requirements (for example, export requirements] to
minimise industry cost and increase market access for
NSW produce. This higher-level intermediate result is in
turn supported by the four lower-level intermediate results
linked to the Authority’s food regulatory responsibilities.

The outcome of the Building Healthier Communities priority
as a whole feeds into the Stronger NSW Economy priority
because the annual cost of foodborne illness is substantial
when measured in terms of lost productivity and medical
costs.



-ood Regulatory
Development &
Review

The Food Regulatory Development service group develops,
or contributes to the development of, the policies,
standards, other requirements, and programs which ensure
that the food industry produces safe, suitable and correctly
labelled food.

Key requirements are expressed in legislation, principally
the NSW Food Act 2003, the NSW Food Regulation 2004,
and the national Food Standards Code which applies with
force of law in all States and Territories. The legislation also
provides the basis for the Authority to ensure compliance
with requirements, including enforcement action, and for
recovery of regulatory costs from the food industry through
licence fees, service charges and levies.

The Food Regulation Agreement 2002, signed by the
Australian Government and all States and Territories,
provides for uniform adoption of the Food Standards Code
and its implementation by State and Territory food
regulatory agencies. The Agreement also requires the
States and Territories to work towards a consistent
approach to implementation and enforcement.

The coverage of the Food Standards Code is gradually being
extended to primary production and processing activities
and will ultimately replace State-based standards and other
requirements.

Key requirements are expressed in
legislation, principally the NSW Food Act

2003, the NSW Food Regulation 2004,
and the national Food Standards Code

The key activities of this service group are:

e Contributing to the development of national polices and
the Food Standards Code

¢ Developing the policies, legislation and programs for
implementation of the Code in NSW

e Developing standards and other requirements for industry
sectors not yet covered by the Code.

The Food Standards Code is developed by Food Standards
Australia New Zealand (FSANZ) within a policy framework
established by the Australia and New Zealand Food
Regulation Ministerial Council. The Council may request a
review of standards approved by FSANZ and may ultimately
reject or amend them. The Council is advised and supported
by the Food Regulation Standing Committee (FRSC), which
has also established an Implementation Sub-Committee
(ISC) responsible for work on consistent implementation
and enforcement.

The Authority’s Minister is the Lead NSW Minister on the
Council and its Director-General is a member of FRSC and
ISC. The Authority also participates in around 50 committees
and working groups established by FRSC, ISC and FSANZ.
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Case Study:
New Scheme Development

New Scheme Project Officer Vanessa Lee with egg
producer Jo Damjanovic.

One of the best ways to safeguard food safety across
the food chain is for industry to work cooperatively with
the NSW Food Authority. That's why the Authority's
New Scheme Development team have been working
closely with the egg industry in preparation of a new
Food Safety Scheme to ensure the safety of eggs across
NSW. Some sections of the NSW egg industry, which is
self-regulated through Industry Codes of Practice, will
need to be licensed or notified with the Food Authority.
In addition, depending on the risk level of the activities
conducted by the business, it might also need to adopt
a Food Safety Program.

The New Scheme Development team invested many
hours of work over the past 12 months to consult with
industry on the proposed changes. The New Scheme
Development team's first priority was to establish an
industry reference group as well as a technical working
group. These groups represent the egg industry and
provide important advice to the Food Authority during
the initial scheme development process. Industry
groups and businesses represented on the working
group include, Australian Egg Corporation Limited
(AECLJ); NSW Farmers Association Egg Committee;
NSW Free-Range Egg Producers Association;
Restaurant and Catering Association NSW; Pace Farm;
Pirovic Enterprises and Damjanovic & Sons Pty Ltd. In
the interest of full consultation, members of the New
Scheme Development team also met egg industry
members across NSW. Industry have worked closely
with the Food Authority to help identify food safety risks
and determine the level of food safety intervention
needed to make sure eggs and egg products produced
in NSW continue to be safe for consumers.
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At State level, ‘food safety schemes’ provide the basis for
implementation of Code and State-based requirements.
Food safety schemes are tailored to a specific industry or
industries and introduced by regulation. The development
and review of these schemes is the major State-level
activity of this service group.

The Authority’'s work at both national and State levels is
based on scientific risk assessment, transparency of
process, and stakeholder consultation. Relevant industry
sectors are closely involved in food safety scheme
development to ensure that requirements are practical and
cost-effective.

This service group contributes to three of the five lower-
level intermediate results. Its major responsibility is to
ensure a sound NSW food regulatory framework. It does
this by ensuring that all regulatory requirements are based
on sound science and can be implemented by industry
without imposing undue costs. The scheme development
process engages industry at both grass-roots and leadership
levels to ensure that the NSW food industry is aware of
regulatory requirements, and where possible, aims to assist
industry to implement the new requirements. The Authority’s
work with ISC, its efforts to align food safety schemes with
existing and emerging national requirements, and its liaison
with local government in this area all contribute to
coordinated State/local/Commonwealth food regulation.

Achievements

Legislative program

During the 04/05 year, Policy and Science Branch
progressed work to ensure that the Authority’s legislative

framework was up-to-date and addressed current policy
directions and operational needs:

e Work progressed on a proposal for a new regulation to
replace the Dairy Industry Conference Regulation 1999
which was due for automatic repeal on 1 September 2005.

e The Food [Plant Products Food Safety Scheme]
Regulation 2005 was commenced on 1 April 2005

» Work progressed on a draft ‘Consolidated Regulation’
designed to consolidate the provisions of the Authority’s
food safety scheme regulations for dairy, meat, seafood and
plant products into a single ‘Food Regulation’

e The Food Production (Seafood Safety Scheme] Regulation
2001 was amended to increase the base rate of the
Shellfish Area Service Levy payable by holders of
aquaculture leases

* The automatic repeal of the Meat Industry [Meat Industry
Levy] Regulation 1999 was postponed to 1 September 2006
due to ongoing discussions between the Authority and
industry.



The main areas of policy development work over the 04/05

year were:

¢ System to coordinate and monitor the Authority’s input to
national policy processes especially through Food
Regulation Standing Committee to Ministerial Council

¢ Policy development toward Food Regulation Standing
Committee review of Food Standards Australia New Zealand

standards development processes

¢ Food Safety Management initiatives,

Cabinet report-back required on audit impact on small
business and Minister’s authorisation to adopt national
standards

Development of underlying policy for proposed new
food safety schemes

¢ Policy underlying proposed roll-out of mandated role of
local government in food regulation

e System to coordinate and monitor the Authority’s input to
national standards development processes

¢ Policy input to Health Claims standards development
especially in regard to approval of biomarker maintenance
claims

¢ Policy on inclusion of manufacturers details in survey
reports published by the Authority.

The Authority has provided input into the national standards
development process to amend the Food Standards Code so
that food safety programs (FSC3.2.1) for both food service to
vulnerable populations (P-288] and catering operations to
the general public (p-290) become mandatory.

The Authority has formally provided input via submissions

responding to assessment reports for both proposals.

The Authority has also participated in the Food Standard
Australia New Zealand (FSANZ) Standards Developments
Advisory Group for both proposals.

The New Scheme Development Unit develops food safety
regulations for food industries that have been identified by
the Authority as potentially presenting a higher risk to
consumers. The unit utilises the assistance of industry
working groups to ensure the regulations developed are
practical and effective, plus assists newly regulated
industries to meet the requirements of the new regulation
through the provision of assistance packages tailored to the
industries’ needs.

The New Scheme Development team achieved the following
in 04/05:

* Enactment of the Food (Plant Products Food Safety
Scheme) Regulation 2005 under the Food Act 2003

¢ Industry Assistance Material for the plant products
industry prepared - included the development of guide to
establishing a food safety program

¢ Provision of implementation assistance to the seafood
industry completed. Generic Food Safety Programs for
various Seafood sectors completed and implemented in
industry

e Work continued on an Egg and Egg Products Regulation
which is due for commencement towards the end of 2005

¢ Industry working groups - Egg Reference Group and
Technical Working Group meetings held on numerous

occasions

¢ Hospitals and Aged Care Regulation underway: Audit Trial
and Baseline Study completed

¢ Catering Regulation underway: Technical Working Group
established.

The Food Authority has introduced a new program to
evaluate and review food safety risk on an industry basis.
The Authority is developing generic methodology about how
an industry review and evaluation is conducted. A pilot
review of the Plant Products Safety Scheme is near
completion.
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Service Group 2:

Industry Consultation

The Industry Consultation, Information, Training and Advice
service group aims to provide information to industry
regarding their regulatory requirements and to provide
mechanisms for industry to discuss issues with the Food
Authority. Industry consultation in existing Food Safety
Schemes is achieved through various industry consultative
committees including the NSW Dairy Industry Conference,
Meat Industry Consultative Council, NSW Seafood Industry
Conference, NSW Shellfish Committee and the Peak Oyster
Advisory Group.

In the area of industry training, the Food Authority is scoping
the current status of food industry training in NSW. Industry
advice is provided through targeted communication,
involvement in industry conferences and through calls
directed to the Food Authority’s Consumer and Industry
Contact Centre. This service group’s key stakeholder is
industry, comprising individual food businesses and industry
groups. Other stakeholders involved in the process of
providing consultation, training and advice include consumer
groups, other government agencies (both state and national)
and food industry leaders and scientists.

The role of this service group is ensuring that:

¢ NSW food industry is aware of regulatory requirements
e NSW complies with food regulations
This is facilitated by introducing programs to provide

industry with the tools and knowledge required to comply
with food regulations.

Key Activities & Achievements

Industry Consultation Program

A consultative or advisory committee is established for each
Food Safety Scheme to provide advice to the Minister and
the Food Authority on any issue relating to food as required.
Provision for the establishment of these committees is
contained in sections 116 and 117 of the Food Act 2003.

NSW Food Authority Annual Report 2004/2005

Case Study:
A Fish Tale

Seafood Industry Conference Members viewing a
Barramundi operation at the Tailor Made Fish Farms.

The advisory committee consultative process has
been enhanced through meetings with industry
stakeholders in regional locations.

The NSW Seafood Industry Conference held its first
regional meeting at Port Stephens in February 2005
and, in addition to meeting with local seafood
industry representatives, also arranged visits to the
Commercial Fishermen’s Co-operative at Newcastle,
Geoff Diemar’s oyster business at Salamander Bay
and Tailor Made Fish Farms at Bobs Farm, a
Barramundi aquaculture venture.

In March 2005, members of the Meat Industry
Consultative Council [MICC) combined a meeting in
Singleton with visits to Bartter Enterprises poultry
processing plant at Beresfield and E C Throsby’s
export beef abattoir at Whittingham. These visits
allowed MICC members to meet with industry
stakeholders in their workplace and to gain a better
understanding of the day to day requirements of
running a successful business, and the interaction
between the businesses and the Authority.
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Advisory committees currently operating are as follows:

e NSW Dairy Industry Conference
¢ NSW Shellfish Committee and the Peak Oyster Advisory Group
e NSW Seafood Industry Conference

¢ Meat Industry Consultative Council

The advisory committees comprise industry and
government representatives and provide formal
mechanisms for consultation between food industry
representatives and the Food Authority where issues

can be discussed and addressed. The committees generally
meet about four times per year.

Industry Information & Advice Program

The Authority has a dedicated technical unit which keeps up
to date with industry developments, new technologies, and
scientific innovations. The unit provides technical advice to
industry through direct contact, workshops, technical
papers and interpretation of standards and legislation.

Fact Sheets (Industry)

¢ Home based food businesses
e Correct cooking temperatures
¢ Doner kebab for commercial businesses

¢ Making safe sushi
¢ Sulphur dioxide in fresh mince meat

Industry Workshops

¢ Provision of labelling information

¢ Imported foods labelling

¢ Interpretation of Food Standards Code

¢ Advice on health claims for products/labelling

Industry Training Program

The Authority is working on a major project to asses the
potential for enhancing food safety through the training of
food handlers working in areas of significant public health
risk including risks from food allergens. The project has
explored food service industry attitudes, the current regime
for food handler training, and the mechanisms in other
jurisdictions with the view to identifying options and making
recommendations. The project identified substantial but
qualified support from food service industry associations
and from representatives of small business, but also
identified the need to avoid imposing unjustified
requirements on both small businesses and volunteer
groups raising money for charitable and community causes.
The project will also explore a national approach through
Food Standards Australia New Zealand.
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Service Group 3:

Compliance &
Enforcement

The Compliance & Enforcement service group ensure the
safety and integrity of the NSW food supply by ensuring
NSW food industry compliance with regulatory requirements.
This includes enforcement of the Food Act, Food Standards
Code and Regulations. The primary areas of work are:

e Application of the Food
Standards Code including
labelling and advertising
compliance

¢ Inspections of food
premises, vehicles and
equipment used for the handling of food
e Auditing and verification of statutory food safety programs
e Managing the shellfish program which addresses
classification of harvest and growing areas, harvest control,
harvest restriction on public health grounds, and post
harvest handling

¢ Surveys of foods, food hygiene practices, industry
verification and benchmarking studies

e Prioritised investigation of consumer and food industry
complaints

* Provision of export certificates for NSW food exporters.

A critical element of this service groups is a capacity for

quick response in the event of a system breakdown. Two key

areas of work are:
e Investigation of foodborne infections and intoxications in

cooperation with NSW Health

* Conducting, monitoring and supervising food recalls in
cooperation with FSANZ and local government.

Key Stakeholders

Key stakeholders for this Service Group are consumers of
food in NSW, licensed food businesses within the meat,
dairy, seafood and plant products industries and in general
the food import, manufacturing, transport and service
sectors throughout NSW. Other key stakeholders are
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Government agencies such as local councils, NSW Police
(MOU in place), AQIS (MOUs in place], Food Standards
Australia & New Zealand, Commonwealth Department of
Health & Ageing, NSW Health, Division of Analytical
Laboratories (DAL} and NSW Department of Fair Trading.

Key Activities & Achievements

The Compliance and Enforcement area has five key focus

areas:

Audit & Verification - This unit has bought together a team
of highly skilled auditors responsible for auditing and
verification work of food businesses involved in high risk
activities.

Licensed food businesses are required to have food safety
programs in place to manage the risks associated with their
operations. These programs are audited by the NSW Food
Authority according to an audit schedule and business
performance through the year. Audit reports including
details of required corrective action are issued and
subsequently followed up to ensure compliance with food
safety programs and regulatory requirements.



Over the past year, the Audit Unit has developed a
framework for a performance based audit and inspection
model for the future work of the Operations Branch.

Detailed statistics of the audit program are presented
in Table 1.

Compliance & Inspection - This unit is involved in
investigation of complaints received through NSW Food
Authority’s Contact Centre; conducting audits and
inspection of low risk licensed food businesses; conducting
surveys, sampling and surveillance work across the food
industry throughout NSW; managing the NSW shellfish
program; and supervising and conducting follow-ups on
food recalls and supervised destruction of unsuitable and
unsafe foods

Special projects have been undertaken to advise specific
industry sections in regard to meat species substitution,
illegal use of preservatives, failure to label imported foods
and fish substitution

In addition, the unit has carried out major food surveys
including microbiological quality of kebabs, and chicken
meat, oyster traceability, and participated in a FSANZ
survey of chemical residues in domestic and imported
aquacultures fish.

Statistical information on work in this area is provided
in Table 1.

Enforcement - This unit is responsible for investigation of
serious breaches of the Food Act and Regulations and the
application of enforcement strategies that ensure food is
safe, correctly labelled and enables consumers to make
informed choices. An Enforcement Policy has been
developed which sets out the policies on enforcement that
will facilitate the effective achievement of the regulatory
goals of the Food Act.

Officers routinely conduct investigations which frequently
result in enforcement action where complaints are
supported by evidence of breaches of regulatory
requirements. Investigations were conducted by the unit
during the year in all food sectors. Investigations resulted in
20 Penalty Infringement Notices and nine prosecutions with
another five prosecutions pending.

Statistical information on work in this area is provided
in Table 1.

Case Study: Regulation of
Sulphur Dioxide (SO,)

Food Safety Officer Peter Srzich testing mince for sulphur
dioxide (SO,).

The Authority has successfully reduced the dangerous
practice by unscrupulous butchers of illegally adding
the preservative; sulphur dioxide (SO,) to mince and
the addition of higher than acceptable levels of SO,
prescribed in the Food Standards Code to sausages.

Mince that has been doctored with sulphur dioxide
turns an appealing bright red, and dishonest butchers
use it to disguise poor quality or old product.

A survey conducted by the Authority in October 2004
showed that 58% of butchers were illegally using SO,.
This unacceptable result led to a considerable
education campaign to ensure all butchers were fully
aware of the Food Standards Code requirements.

A recent survey conducted in June 2005 found only
1.8% of 168 samples tested positive for SO,; falling to
zero from 159 samples in July 2005 and rising to 6%
from 165 samples in August, representing 2.6% over
three months.

Food Authority inspectors routinely check several
hundred butchers every month for sulphur dioxide
and enforcement action is taken when breaches are
found. Breaches attract a PIN of $330 - $660 or
prosecution where maximum penalties range from
$55,000 to $275,000. In the past year the Authority
has issued five PIN’s conducted two prosecutions
and issued numerous warnings.
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- The NSW Department of
Health and the NSW Food Authority are jointly responsible for
investigating outbreaks of foodborne illness, with their
respective roles defined by a Memorandum of Understanding.
Epidemiological investigation and identification of potential
food vehicles is undertaken by NSW Health and Public Health
Units. Environmental investigations of outbreak settings,
including inspection of food premises and collection/testing
of samples, are conducted by the Food Authority.

Statistics from 0zFoodNet estimate that 5.4 million
Australians suffer foodborne illness each year, resulting in
1.2 million visits to a doctor and 2.1 million days of lost work.
Roughly one third of this burden is borne by NSW consumers
and public health system. In the last financial year the Food
Authority has been active in the area of foodborne illness
(FBI) investigations, responding to approximately 382
complaints alleging sickness in two or more people.

The majority of FBI investigations were focused on
restaurants and cafes. Other sources of illness were traced
back to poultry, oysters, imported seafood, eggs, and
catering operations. The FBI Unit has assisted with provision
of education and advice to consumers on safe food handling
practices. Local councils in NSW now receive regular
updates and practical advice on FBI issues. The FBI Unit
continues to work closely with food safety agencies in other
state and national jurisdictions to obtain more intelligence

and reduce the burden of foodborne illness in Australia.

- The NSW Shellfish Program is
responsible for the administration of; 36 Local Estuary
programs and 136 shellfish harvest areas along the entire
coast of NSW. The Shellfish Program ensures that oysters
produced in NSW are safe for human consumption by
implementing the Australian Shellfish Quality Assurance
Program (ASQAP). This also ensures that the program
meets the requirements of the Australian Quarantine and
Inspection Service (AQIS) for export-listed areas.

The NSW Shellfish Program monitors designated tests sites
within shellfish harvest areas, to ensure conditions are suitable
for the harvest of shellfish. When conditions are unsuitable
(such as local rainfall or sewage spills), a harvest can be
closed (see Table 1 for closures conducted in 2004/2005).

All harvest areas in NSW are undergoing the process of
Classification. This involves a comprehensive sanitary survey
of the area, including a shoreline survey to identify potential
pollution sources that may affect the safety of shellfish in the
area. In areas of excellent water quality and little potential for
pollution, the harvest area may be classified as Conditionally
Approved, allowing for the direct harvest of oysters. Other
areas may be classified as Conditionally Restricted, requiring
harvested shellfish to be depurated for 36 hours prior to
being sold. Areas with significant pollution problems are
classified as Prohibited for the harvest of shellfish.
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Operations Branch Statistics 2004/05

Activity No. 04/05
Audits 6501
Failed audits 403
Inspections 9097
Failed inspections 249
Investigations of unlicensed businesses b4
Investigations of other breaches of Act or Schemes 225
Investigations of complaints 2220
Investigations of food borne disease incidents (single) | 518
Investigations of food borne disease incidents
(involving two or more people) 382
Improvement Notices 493
Prohibition Orders 15
Product Seizures 55
Show Cause Notices 41
Written warning 366
Licence cancellations 1
Convictions 6
Penalty Infringement Notices 14
Mandatory food recalls 0
Voluntary food recalls 3
Trade (food) retrievals 0
Shellfish harvest area openings 731
Shellfish harvest area closures 681
Samples (microbiological and chemical) 2129
Failed samples 19
Licence Numbers 2004/05
Activity Number
Dairy Farms 1086
Milk Factories 15
Dairy Product Factories 85
Dairy Produce Stores 360
Farm Milk Collectors 16
Milk Vendors 775
Poultry Abattoirs 42
Meat Abattoirs 50
Animal Food Processing Plants 103
Game Meat Processing Plants 151
Meat Processing Plants 494
Knackeries 6
Rendering Plants 10
Meat Retail Premises 1891
Animal Food Vans 62
Game Meat Vans 1405
Meat Vans 3510
Oyster Farms 328
Seafood Businesses 2155
Plant Products Businesses 108
Goat Milk Farms 16
Unpasteurised Goat Milk Producers 9
Goat Dairy Product Factories 7
Total 12684




Communication
& Coordination

with other government services

The Communication & Coordination service group provides
the framework which coordinates the Authority’s services
with services provided by other State, interstate and
Commonwealth agencies, and with NSW local government
councils. The underlying purpose is
to maximise the effectiveness of
the Authority's services by ensuring
the optimum relationship with
similar or complementary services
provided by other agencies and

local government.

Activities fall into three general categories:

e Development and maintenance of broad Memoranda of
Understanding (MOUs) or strategic liaison arrangements
with other NSW government agencies having

complementary and/or overlapping responsibilities

e Development and maintenance of operational agreements

with Commonwealth or interstate regulatory agencies

e Coordination with the State’s 152 local government
councils, all of which are prescribed ‘enforcement agencies’
under the NSW Food Act 2003.

MOUs are useful to help structure the Authority’s
relationship with agencies such as NSW Health and the NSW
Department of Primary Industries with whom the Authority
routinely interacts across a number of areas. The MOUs are
negotiated by senior officers and signed by the Authority’s
Director-General and counterpart from the other agency.

The MOUs usually set out the responsibilities of each
agency, principles which govern the relationship, the
arrangements which will apply for each area of cooperation
or collaboration, and key contacts. Detailed protocols or
procedures may be included in Schedules where necessary.
A senior-level Strategic Liaison Group may be appointed to
oversee the operation of the MOU and deal with problem

issues which may arise.

...underlying purpose is to maximise the
effectiveness of the Authority’s services
by ensuring the optimum relationship

with similar or complementary services

For agencies which have less frequent or comprehensive

dealings with the Authority, such as the Office of Fair
Trading, a less formal strategic liaison arrangement may be
sufficient. This may involve nominated senior officers
meeting several times a year to discuss activities of mutual
interest and agree on common action where appropriate.

Operational agreements cover more specific regulatory or
other operational cooperation. For example, the Authority
undertakes inspection of some export-registered food
businesses on behalf of the Australian Quarantine and
Inspection Service under an operational agreement.

Local councils have played an active role in the regulation of
food business in the retail and food service sectors since
the early 1900s. In response to recommendations by the
2002 Review of Food Regulation, the Authority has
collaborated with the local government sector and relevant
State government agencies to develop a model for a
mandatory role for local councils. If approved by the State
Government in late 2005, the model will include a range

of mechanisms to ensure coordination of the regulatory
activities of local councils and the Authority. Pending
consideration of the model, the Authority convenes a
number of regional forums on a regular basis with local
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Case Study: Local Government
Partnership Project

Karen Krist, Senior Policy Officer, reviews the partnership
project.

The Authority, working in partnership with Local
Government representatives, continued development
of a model to mandate council roles in food
regulation.

In October 2004 an Issues and Options Paper was
published and during November and December
2004, 13 workshops were run across NSW to discuss
the paper with stakeholders.

There was an enthusiastic response to the
consultation. The workshops were attended by 220
persons representing 121 councils and 52 written

submissions were received.

The consultation findings informed development of a
draft model for a food regulation partnership
between NSW Local and State Governments which
was published as an Exposure Draft in April 2005.

109 councils and nine other stakeholders provided
written feedback on the Exposure Draft. The
submissions were generally supportive of the
proposed approach.

The findings of the second consultation round were
used to refine the model to its final form which
recommends a way forward in three key areas:

e clearly defining the respective roles of councils and
the NSW Food Authority

e establishment of a framework to support and
coordinate council roles

e providing a secure funding base for councils’ food
regulatory work.

NSW Government approval and funding to proceed to
implementation will be sought during the later half
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government Environmental Health Officers, provides
training on an occasional basis, and provides advice to
councils on technical and regulatory issues.

Because this service group seeks to enhance the
effectiveness of all the Authority’s services, it contributes
to all five of the lower-level intermediate results.

Achievements:

Memoranda of Understanding (MOUs)

e Established formal MOUs with NSW Health and with
Department of Primary Industries (DPI)

¢ Scheduled high level meetings with NSW Health and
DPI to identify key MOU issues

e Commenced arrangements for strategic liaison groups
for MOU with both NSW Health and DPI.

Operational Agreements

e Senior technical officer, Edwina Mulhearn was seconded
to AQIS for a period of six months to complete a project on
the Australian Dairy Export Program. This involved
reviewing the Dairy Export Program and the functions of
both state dairy regulatory agencies and AQIS and
recommending improvement

¢ Agreements with the NSW Police Rural Crime Unit - to
liaise with other areas of NSW Police for assistance in
investigations and protection of officers

¢ Liaison with senior detectives from Serious Crimes and
Robbery Unit NSW Police in relation to serious threats,
intentional contamination and extortion threats.

¢ Agreements with Food Standards Australia and New
Zealand in relation to food recall protocols and
responsibilities for both agencies.

Local Government support, assistance and
coordination services

¢ Coordinated council delegations and sub-delegations
under sections 60 and 114 of the Food Act 2003 and
Standards 3.2.2 and 3.2.3 of the Food Standards Code

e Established robust mechanisms for two-way
communication with council Environmental Health Officers
on the Authority, Food Act and Regulations and roles and
responsibilities (including 16 regional network groups, a
Statewide Liaison Group and two monthly newsletters)

¢ Developed, in collaboration with Local Government
stakeholders, a model to mandate council roles in food
regulation.



Public Information & Education

The Public Information & Education service group is
integral to the Food Authority’s prime strategic objective of
ensuring the safety of the food supply for NSW consumers.
The Authority works to educate consumers on food issues
to help them reduce their exposure to food safety risks and
make informed dietary choices. To strengthen its role in the
area, the Authority has been working on a business case for
submission to Government which sets out proposed
programs and funding options.

Following is a detailed overview on the Authority’s work in
the area over the past year with limited existing resources,
plus more information on the business case for the
Authority’s future proposed role in the area.

To maximise use of existing resources, the Authority has
used a tactical approach of identifying high priority risk
areas among vulnerable population groups and devising
innovative communication strategies to target these risk
areas. Message delivery has been achieved by leveraging
campaigns through the media and in partnership with key
influential stakeholders.

Examples of the Authority’'s work in the area:

- The Authority’s
Mercury in Fish education campaign
(see case study) was an example of
Public Information & Education
identifying a vulnerable group and
creating a cost-effective campaign with

partners to minimise and manage risk.

- A smaller
campaign was mounted to address a general increase in
salmonellosis in the community. Public Information &
Education produced a magnetised card consumers could
attach to their refrigerator showing how to minimise the
risk of salmonella in raw poultry and chicken.

The Authority works to educate consumers
on food issues to help them reduce their

exposure to food safety risks and make
informed dietary choices

- Public Information & Education is
responsible for the Food Authority’s presence at the Royal
Easter Show. In 2005 the Authority’s stand moved to the
high-traffic Woolworths Fresh Food Dome, which attracted
855,000 visitors during the two week event.
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The stand showcased various safe food initiatives, including a
pilot run of the mercury cards, interactive displays on food safety
and educational material about common food-borne pathogens.

Food Authority staff were on hand to answer questions
about food safety, while the Minister for Primary Industries,
the Hon lan Macdonald, participated in celebrity food safety
cooking shows.

e Fact Sheets - Public Information & Education produces a
range of consumer and industry fact sheets across a range
of food safety issues. A number of these are translated into
other languages, including Arabic, Thai, Vietnamese,
Chinese, Greek, Spanish, Italian and Korean. 47,000 fact
sheets on a variety of food safety issues were distributed

Respofisible Close'ndust
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l Regular product
and government testing

partnerships
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Nutritionist Tania Nash (foreground) and (L-R) George
Davey, Dr John Gullotta - NSW AMA President and the
Hon lan Macdonald at the launch of the campaign.

Newly established in April 2004, the Food Authority
was concerned at anecdotal evidence suggesting
pregnant and breastfeeding women were avoiding
fish due to fears about mercury levels. Much of this
was driven by inaccurate and sensational media
reporting.

A benchmark study conducted for the Food Authority
confirmed many women were avoiding fish because
of these fears. This meant these women were
sacrificing the many healthy benefits of fish, notably
Omega 3 fatty acids.

While the Food Authority has a statutory obligation to
manage and minimise consumer risk across all
foods, it does not have recurrent funding to support
these initiatives.
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Case Study: Mercury in Fish Education Campaign

during the Easter Show, as well as 10,000 of the prototype

mercury cards. Refer table 3 on page 29.

° Media - Public Information & Education is committed to
improving communication with all communities across
NSW. The Authority makes use of mainstream media to
reinforce safe food handling and works closely with
multicultural media.

e Stakeholders - Public Information & Education deals with
a variety of internal stakeholders including Operations and
Policy & Science. External stakeholders include consumers,
media, other State and Federal Government departments, as
well as community, industry and professional associations
such as the Australian Medical Association.

A creative approach was therefore needed to convey
accurate dietary advice to the target group -
pregnant and breastfeeding women.

The Food Authority amassed a broad coalition of
government, medical, consumer and industry
stakeholders to support a campaign showing
pregnant women how they could safety eat fish to
maximise the nutritional benefits whilst reducing the

risk from mercury.

Five hundred thousand ‘wallet cards’ outlining
scientifically-based dietary advice were distributed
via fish shops; doctors’ surgeries and through
stakeholder groups such as the Australian
Consumers’ Association; Australian Breastfeeding
Association and Australian Dieticians” Association.

The Public Information & Education service group
maximised editorial opportunities to leverage the
campaign, with the story being reported across
mainstream radio, television and press. It was also widely
covered in specialist women's magazines and websites.

The campaign was a cost effective way of reaching a
vulnerable group and providing accurate, timely and

easy to understand information.




Important to Public Information & Education’s continued

success is a Business Case - scheduled for submission to
Government in October 2005 - seeking funding to establish
a resourced consumer education and communications
function.

This follows recommendations in the Section 73 Review;
that consumer information and education should be a key
component to achieve the goals of the food regulatory
system in NSW.

The proposed function will greatly enhance communication
programs (media, website, contact centre, events and

publications).

It will develop far-reaching, evidence-based social
marketing campaigns and outreach programs designed to
target the Authority’s key audience groups - the general
population, rural NSW, ethnic and Indigenous Australian
communities, and more vulnerable groups, such as the
young, old, pregnant, people with food allergies and
immuno-compromised.

47,000 fact sheets on a variety of food

safety issues were distributed during the
Easter Show, as well as 10,000 of the
prototype mercury cards

¢ Reduce domestic foodborne illness within NSW by
encouraging safer food handling practices and greater
risk mitigation through informed food choices

* Increase community awareness/understanding and
improved individual management of food allergy and
intolerances

e Improved food label usage and dietary health among
NSW consumers

¢ Generate consumer trust in the Authority.

Fact Sheets 2004/05

2004 No. Fact Sheets | No. Translations

June 5 0

July 2 0

August 1 0

September | 3 1 translated into six languages
October 1 1 translated into six languages
November 0 0

December 5 1 translated into seven languages
2005

January 5 1 translated into seven languages
February 3 1 translated into six languages
March 2 1 translated into two languages
April 2 1 translated into six languages
May 3 0

June 0 0

TOTAL 32 8
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Service Group 6:

Consumer & Industry

Contact Centre

The Consumer & Industry Contact Centre (C&ICC] is the
public point of contact with the Authority. It receives and
manages inbound communications from NSW consumers,
food businesses, local government and other stakeholders
on the safety and correct labelling of the NSW food supply.

Communications channels available to these stakeholders
include:

e the priority 1300 phone number (1300-552-406)

o fax (02-9647-0026)

e public email address (contact@foodauthority.nsw.gov.au)
* website (www.foodauthority.nsw.gov.au)

e Australian Post mail (PO Box 6682 Silverwater NSW 1811).

Key activities include:

e Managing inquiries regarding labelling and food safety
requirements and where possible, resolving them in the
first instance

¢ Sending out fact sheets and various support materials
including, for example, requests for materials in the ‘safe
food during pregnancy/mercury in fish campaign’

¢ Receiving reports of food safety breaches and complaints,
which are logged and forwarded to appropriate operational
areas.

In carrying out the above activities C&ICC strives to provide a
timely, accurate and efficient set of communication channels
upon which the population of NSW can rely.

C&ICC works closely with workgroups in all branches of the
Authority to provide an effective communications service,
however, our key stakeholders (customers) are:

* NSW consumers

¢ NSW food businesses and businesses working with them
¢ Health professionals

e NSW Department of Health
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Case Study:
Ring Ring

On 21 February 2005, the Foodborne Illness (FBI)
Investigation Unit Coordinator received notification
from the Authority’s Consumer and Industry Contact
Centre (CICC) of a complaint alleging sickness after
consumption of prawns and oysters. Two people
were sick and identified the seafood as the vehicles
responsible for diarrhoea and associated symptoms
on the basis that these were the only foods they had
eaten in common and separate from other family
members. The NSW Health Central Coast Public
Health Unit was able to verify these items as a likely
source of their illness.

An environmental trace back by FBI Investigation
Unit and other Food Authority staff identified the
supplier and batch details of oysters and prawns.
Oysters from the same batch consumed were
retrieved and tested for microbial contamination.
Analysis revealed high levels of pathogenic Vibrio
parahaemolyticus, known to be associated with
oysters. Subsequent testing at the farm level
detected high levels of V. parahaemolyticus,
resulting in a temporary ban on oyster harvesting
from farms in the estuary until these levels
decreased. It is likely this investigation prevented
further spread of the disease.

Whilst a small number of people were known to be
affected and contacted the CICC, this incident
highlights the value of a focal point and follow up of
foodborne illness complaints.




Graph 1: C&ICC - Calls by geographic origin (2004-05)
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action. The Centre’s activity is part of the process which
brings errant food businesses back into line and, therefore,
contributes to having a food industry in NSW which
complies with food regulations.

These activities have a happy synergy: a well informed food
industry will comply with its obligations; and a well
informed public can handle food safely itself as well as help
to identify and report any unsafe food practises by

businesses.
e | ocal government councils Graph 2: C&ICC - Call Type [Jul 2004-05 to Aug 2006'07]
e Other NSW and interstate government agencies 1600
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C&ICC receives and processes food safety, labelling and 1200
regulatory inquiries from NSW consumers and food 1000
businesses. Inquiries are sometimes also received by 800 Enquiries
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businesses working directly or indirectly in areas affecting 400
food safety, such as industry consultants, plumbers, and 200
architects. By resolving inquiries or forwarding them to 0 Complaints
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subject matter specialists, the Centre helps to both educate 200405 2005.06

consumers on safe food and inform the NSW food industry

so it is aware of its regulatory obligations.
Graph 3: C&ICC - Closure Rate (2004-05)
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under the Food Act for possible compliance or enforcement
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Internal Services

— which support delivery of all Service Groups

The Authority’s Corporate Services group provides support
in three key areas - information management, human
resources, and administration. Outlined below are some of
the activities involved in delivering these services.

Information management is critical to the Authority’s ability
to regulate the 55,000 food businesses across NSW. The
Authority has a relational database system called Byte
which is used to manage audit, licensing and inspection
data for the 13,000 businesses licensed by the Authority.
During the year the Authority submitted a Business Case to
Government for a project called Paddock to Plate (P2P)
which would enhance the Byte system to manage
interactions with the remaining 42,000 food businesses in
NSW, enable electronic service delivery, provide wireless
access for auditors, and improve access for local
government and private sector auditors. The NSW
Government has provided funding for the system which will
be developed over the next two years. Risk management
strategies are vital for such projects. P2P is working to
Information Security 7799 standards, and Business
Continuity and Disaster Recovery Plans are being developed
for the Authority.

The NSW Food Authority was formed by merging 40 food
related positions from NSW Health with 70 positions from
SafeFood Production NSW. The first year of the Authority
was a challenging one as it involved developing a new
structure, filling positions through a placement policy,
complex industrial arrangements and a great amount of

change for our staff.
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Over 65 new position descriptions were drafted and
evaluated and most positions were filled either by direct
appointment or internal merit selection. A Voluntary
Redundancy process was implemented involving 17 staff.
The entire process was successfully facilitated by the
Departmental Joint Consultative Committee comprising

management and union representatives.

Our staff are our most valuable resource. To help staff settle
into the new structure and move towards a shared vision, a
Goal Setting Development and Review Process has been
implemented which supports staff development and
encourages a constant dialogue between staff and
managers. In addition, a staff conference, which has been
themed “Our Staff Our Future” has been arranged for
November 2005 which will include staff awards. The year
ahead will involve comprehensive Human Resource
Planning to ensure the Authority continues to be supported
by a skilled and motivated staff team.

The NSW Food Authority recorded the following details on
our people:
Staff Numbers by Category in 2004/05
Occupation Group | 2004/05 | 2003/04 | 2002/03 | 2001/02

Administration 49 37 25 28

Technical/food

. 68 68 42 41
safety officers
Total non-SES 117 105 67 69
Senior Executive 4 3 3 5

Service




Exceptional movements in wages, salaries
or allowances in 2004/05

On 16 February 2005 the NSW Industrial Commission made
the Crown Employees (Public Sector - Salaries Award 2004)
Award by consent between the Public Employment Office
and the Public Service and Professional Officers Association
(PSA). The non-salary enhancements agreed to by the
parties regarding maternity leave, paternity leave, and
enhanced extended leave provisions will be formalised by a
variation to the Crown Employees (Public Service Conditions
of Employment) Award. In the interim agencies were
authorised to grant these conditions to employees covered
by the Awards, Agreements and Determinations listed in the
Award by way of administrative action.

Equal Employment Opportunity (EEQ)

The NSW Food Authority continued to maintain support for
the principles of Equal Employment Opportunity and applied
them in the people development and succession component
of its 2001 to 2004 Strategic Plan. Two key strategies were
the opportunities for development and training across all
classifications of the organisation and recruitment
processes which saw that of 44 advertised vacancies, 25
were filled by females. This was notable particularly in the
Food Safety Officer classification, where in the past it has
been difficult to attract and retain female candidates. There
was also a rise in the number of successful female
candidates for full time permanent positions with higher
rates of pay (over $75,000).

The Departmental Joint Consultative Committee (JCC)
successfully developed and implemented an approved policy
and procedure document entitled "Blueprint for
Organisational Change” during the Authority’s major
restructure. The JCC monitored fair and equitable
procedures relating to job evaluation, direct appointment,
internal merit and voluntary redundancy throughout the
restructuring process.

Table 5: Staff by Equal Employment Opportunity groups
2004/05

Total staff (non-SES) 117
Male 69
Female 48
Staff who are Aboriginal and Torres Islanders 1
Staff who have a disability 4
Staff of racial, ethnic and ethnic-religious

minority groups (REM]) 17
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EEO staff groups by level ($ earnings in 2004/05)

Level Total staff | Female | ATSI Staff with REM
(non - SES) | staff staff a disability | staff
<« $31,352 0 0 0 0 0
$31,352 - $41,177 | 5 2 0 0 0
$41,178 - $46,035 | 8 6 0 1 3
$46,036 - $58,253 | 13 9 1 0 2
$58,254 - $75,331 | 49 18 0 0 6
$75,332 - $94,165 | 37 12 0 3 4
- $94,165
(non SES) 5 1 0 0 2
Total 117 48 1 4 17
EEO staff groups by employment basis in 2004/05
Employment Total staff | Female | ATSI Staff with | REM
basis (non - SES) | staff staff | a disability | staff
Full-time 109 40 1 4 15
Part-time 8 8 0 0 2
Casual 0 0 0 0 0
Total 117 48 1 4 17

In addition to providing reception and executive support, the
administration unit provides all of the office accommodation
and procurement services for the Authority.

Of the Food Authority’s 117 staff, around 77 are located in the
head office in Newington, with around 40 staff in regional
locations across NSW. There are nine regional offices around
the State, most of them are in shared arrangements with the
Department of Primary Industries. The Authority owns and
maintains the Newington Head Office.

NSW Food Authority Regional Offices 2004/05

Wollongbar Office
1 officer

Coffs Harbour Office 1 officer

Taree 3 officers

Belmont 4 officers 6 staff (Finance & Licensing)

Bathurst Office 1 officer Ourimbah 1 officer

Newington Head Office 80 staff

Wagga folce Lake Illawarra 2 officers
2 officers
Albury Office Queanbeyan Office 1 officer
1 officer
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The Finance Section is responsible for managing all of the
NSW Food Authority’s financial operations, including those
of its subsidiary companies Milk Marketing (NSW) Pty
Limited and Pacific Industry Services Corporation Pty
Limited. The role and functions performed in relation to
financial management include strategic financial planning,
comprising formulation of five year forward estimates, co-
ordination of annual budget preparation, liaison with NSW
Treasury and preparation of submissions for government
funding, statutory, management and industry reporting,
management and reporting of taxation issues as well as
undertaking accounts payable and receivable functions.

A key focus of the Authority in relation to its financial
management and sustainability into the future is the
establishment of a secure, appropriate and sustainable
funding base for the Authority. Other areas of focus include
improving efficiency and effectiveness of its financial
processes through continuous process review and
improvement, and increased implementation of electronic
service delivery and related technology with a view to
catering for significant increases in the Food Authority’s
licensee stakeholder numbers.

At 30 June 2005 the Food Authority’s capital asset base
totalled $8.6 million, including its head office building at
Newington in Sydney and a regional office on the mid north
coast of NSW at Taree as well as various other assets. The
Finance and Licensing Branch undertakes certain asset
management functions in relation to the Authority’s assets
including management of its motor vehicle fleet,
maintenance of the Authority’s asset register and co-
ordination of its annual stock take of fixed assets.



The Authority’s Policy & Science group provides support in
three key areas:

¢ Strategic issues management
¢ Ministerial liaison

¢ Laboratory management

Following are some of the activities involved in delivering

these services:

Issues management is a crucial function for the Authority’s
timely response to external events. The Authority has a well
developed international network continuously monitoring
scientific progress and adverse reports in relation to food.
A strategic issues management group (SIM]) meets weekly
to digest national and international news and to discuss
appropriate action.

SIM reports to the Executive to allow for immediate
decisions to be made should they be required. The Authority
also has a scientific review panel to assess new scientific
findings and issue opinions to guide the Authority's
activities. The Panel can appoint external expertise when
necessary. It has issued seven opinions during the year on
acrylamide, BSE, sushi, highly filtered smoke, sprouts,
listeriosis and blue-green algae. Those opinions are used in
the Authority’s science-based decision making process.

Strategic issues management is linked to the Authority’s
communication activities. Transparency is important in all
of the Authority’s work. By closely linking science and
communication activities, government, industry and the
public can be kept abreast of new developments.

The NSW Food Authority reports to the Minister for Natural
Resources, Primary Industries and Mineral Resources. It is
of utmost importance that the Minister and Government be
kept informed and provided with accurate and appropriate
advice as needed. A Ministerial Coordination function is
located within the Policy & Science Branch to facilitate
communication between the Authority and the Minister’s
office. Food regulation is a state responsibility, but a food
regulatory framework has been in place for some time to
ensure, as much as possible, that Australia has uniform
food legislation across all states and territories. The
Minister for the NSW Food Authority is NSW's lead
representative on the Food Regulation Ministerial Council.
Policy & Science staff coordinates the advice provided to the
Minister in relation to food regulatory matters. They are
also the link to the Food Regulation Standing Committee
and its Implementation Sub-Committee, which report to
the Ministerial Council.

The Authority has a service level agreement with NSW
Health Division of Analytical Laboratories (DAL) for a food
testing service. Food testing includes microbiological and
chemical analyses as well as a small laboratory for
molecular biology that utilises DNA testing to identify virus
contamination, test for the presence of genetically modified
ingredients in food and further fingerprint certain bacteria.

The food testing service provided from the start of the fiscal
year 2004/05 has proved invaluable to the Authority. It is
used to identify the causative organism in foodborne illness
outbreaks, thus servicing the foodborne illness investigation
team. It is used to identify breaches of the Food Standards
Code in relation to food composition and hygiene, thus
servicing compliance and enforcement activities.
Enforcement samples are taken and analysed to specific
standards for use in court proceedings. The service is also
to a large extent utilised for the Authority’s survey work,
results which help direct future activities of the Authority.

Issues management is a crucial

function for the Authority’s timely
response to external events

During the year, DAL analysed 2,200 food samples for
microbiological contamination undertaking more than 7,000
tests. It also analysed 1,330 food samples for chemical
composition or contamination undertaking close to 20,000
tests. A large survey was undertaken to estimate the level
of Salmonella contamination in chicken meat production.
Problems identified led to discussions with industry to set a
program in place to reduce overall contamination levels.

A blitz on kebab shops in the state utilised microbiological
sampling and identified significant hygiene deficiencies that
were quickly rectified. The laboratory was also used to
confirm residues of sulphur dioxide in meat found during
retail testing. Several pending prosecutions will follow since
sulphur dioxide is an illegal additive in mince and can lead
to severe allergic reactions in sensitive consumers.

Performance of the laboratory is continually monitored
and sample submission levels adjusted to fit the available
capacity.
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Our -
Other Activities
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Promotion

Following are presentations and publications of the NSW
Food Authority for 2004/05:

Presentations

Food Act Workshop for Local Government presented by Bill
Porter & David Hook to Australian Institute of
Environmental Health

(AIEH]) and Environmental Development and Allied
Professionals (EDAP), June, July & August 2004 (various
state locations)

General Presentation by Michelle Keygan to NSW Farmers
Egg Annual General Meeting, July 2004

Esherichia coli presented by Peter Sutherland to Meat
Industry Consultative Council Meeting, July 2004

Zero Tolerance for Listeria monocytogenes presented by
Peter Sutherland to Dairy Industry Association, July 2004

Health Claims - The Enforcement Agency Perspective
presented by George Davey to International
Life Sciences Institute Australasia Inc (ILSI)
Health Claims Workshop, July 8, 2004

General Presentation presented by Edward
Jansson to Members of NSW Silver Perch
Growers Association and other interested
parties, July 10, 2004

The Status of Food Law Enforcement in NSW
presented by Michael Apollonov to School Canteens
Association, July 16, 2004

NSW Food Authority - An Introduction presented by George
Davey to Food Science Australia Food Safety Technical
Panel, July 20, 2004

The Role of the NSW Food Authority presented by George
Davey to Food Standards Australia New Zealand
Stakeholder Forum, July 22, 2004



NSW Food Authority - An Overview presented by George
Davey to Catering Reference Group Meeting, July 29, 2004

NSW Meat Industry Levy presented by Terry Outtrim to NSW
RLPB Meeting, August 2004

NSW Food Authority Overview presented by Terry Outtrim to
NSW Poultry Committee, August 2004

Listeria monocytogenes presented by Peter Sutherland to
Meat Industry Consultative Council Meeting, August 2004

NSW Food Authority - Research Promoting and Maintaining
Good Health presented by George Davey to Ministerial
Scientific Advisory Council Meeting, August 5, 2004

National Food Regulatory Framework presented by Craig
Sahlin to Ministerial Scientific Advisory Council, August 5,
2004

NSW Food Authority - An Overview presented by George
Davey to Meeting with Poultry Industry Representatives,
August 6, 2004

Allergen Regulation - Industry Update presented by Bill
Porter to Australian Food and Grocery Council (AFGC) /
Australian Institute of Food Science ad Technology (AIFST),
August 17, 2004

About the NSW Food Authority presented by Samara
Kitchener to Food Media Club, August 24, 2004, Leichhardt

Viral contamination of NSW oysters presented by Bruce
Nelan to Food Microbiology Group AIFST, August 25, 2004

The Status of Food Law Enforcement in NSW presented by
Michael Apollonov to Nestle Aust, September 2004

The Status of Food Law Enforcement in NSW presented by
Michael Apollonov to Unilever Australasia, October 2004

An Overview on the Authority presented by Peter Sutherland
to Japanese Health and Agriculture Delegation, October
2004

General Presentation presented by Terry Outtrim & Michelle
Keygan to NSW Meals on Wheels Association Annual
Conference, October 2004

Food Safety for Vulnerable Populations presented by Stefan
Fabiansson to Food Safety Conference, October 10-11, 2004

Food Law Administration presented by Bill Porter to
University of NSW, October 18, 2004

Managing Food Safety in Catering - The Sydney 2000
Olympics Experience presented by George Davey to First
ICMSF-China Food Safety International Conference, Beijing,
China, October 21 & 22, 2004

Listeria monocytogenes presented by Peter Sutherland to
NSW Seafood Industry Conference Meeting, November 2004

Food Industry Emergency Sub Plan presented by Chris Chan
to Meat Industry Consultative Council, November 11, 2004

Brief Introduction to NSWFA and the new Act presented by
Bill Porter to Correctional Food Services Workshop,
November 15, 2004

Food Industry Emergency Sub Plan presented by Chris Chan
to Seafood Industry Council, November 16, 2004

The NSW Food Authority presented by George Davey to
Australian Food & Grocery Council Scientific & Technical
Committee Meeting, November 18, 2004

The new Food Act & Food Safety Standards presented by
Bill Porter to Australasian Beverages Association,
December 3, 2004

The NSW Food Authority presented by George Davey to
Australian Beverages Council Ltd, December 3, 2004

NSW Food Authority - An Update presented by George
Davey to Seafood Industry Advisory Forum Meeting,
December 6, 2004

The NSW Food Authority presented by George Davey to Food
Standards Australia New Zealand Board, December 8, 2004

NSW Poultry Health Liaison Group Update presented by
Vanessa Lee to Poultry Veterinarians and Egg Industry
personnel, February 15, 2005

The Changing face of food regulation in Australia - potential
impact on the fruit juice industry presented by Terry Outtrim
to Australian Fruit Juice Conference, March 2005

Implementing the New National Standards - impact on
producers presented by Craig Sahlin to Australian Bureau of
Agriculture and Resource Economics (ABARE) Outlook
Conference, March 1, 2005

Salmonella - NSW cluster outbreak investigation presented
by Craig Shadbolt to 0zFoodNet Conference, April 2005

Foodborne Illness in NSW presented by Craig Shadbolt to
NEW Zealand Food Safety Authority meeting, April 2005

NSW Food Regulation Partnership - A Blueprint presented

by Karen Krist during April and May 2005 to:

¢ Local Government (LG) Association Executive Shires
Assn Executive

e |llawarra LG Food Network Group

e Western Sydney LG Food Network Group

e Central Sydney LG Food Network Group

¢ NSW Food Regulatory Liaison Group

Overview of current food safety regulatory arrangements in
NSW presented by Bill Porter to Small business
consultative workshop, April 13, 2005

General Presentation presented by George Davey to
Australian Egg Corporation Limited, April 21, 2005

General Presentation presented by Jane Verwoerd to
Managers of Meals on Wheels Facilities, South Coast Meals
on Wheels Forum, May 2005
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An Overview on the Authority presented by Terry Outtrim to
State Council of the Rural Lands Protection Board, May 2005

The Roquefort Files presented by Edwina Mulhearn to NSW
Dairy Industry Association Annual Conference, May 2005

Food Safety Plan Requirements presented by Bill Porter to
Food Technology Association of NSW, Food Safety
Compliance & Auditing, May 3, 2005

NSW Food Authority view of Food Regulation presented by
Bill Porter to George Weston Foods Food Labelling &
Marketing Seminar, May 3, 2005

General Presentation presented by George Davey to State
Council of Rural Lands Protection Boards, May 5, 2005

Salmonella in Chicken Production presented by Stefan
Fabiansson to Australian Renderers Association (ARA),
May 6, 2005

A partnership approach - enabling consumers to make
informed and healthier food choices presented by George
Davey to Australian Food & Grocery Council's Highlands
Conference, May 6, 2005

Restaurant & Catering NSW Networking Breakfast
presented by Josie Rizzo to Members of Restaurant &
Catering NSW, May 9, 2005

Food Safety Regulations for Vulnerable Populations and
Catering presented by Josie Rizzo to Members of Jaymac
Australia, May 9, 2005

NSW Food Authority - Implementation Assistance for
Hospitals & Aged Care Facilities presented by Michelle
Keygan & Josie Rizzo to Members of Aged and Community
Services Association of NSW & ACT, May 19, 2005

NSW Food Authority Implementation Assistance for Hospitals
& Aged Care Facilities presented by Michelle Keygan to
Infection Control Managers, NSW Health, May 20, 2005

An Introduction to Food Biosecurity presented by David
Miles to Australian Institute of Food Science ad Technology
(AIFST) Meeting, May 20, 2005

General Presentation presented by Josie Rizzo to Retirement
Villages Association Managers Forum, May 26, 2005

Consumer Reference Group Presentations presented by
Catrin May to Consumer Reference Group, June 2, 2005

Foodborne Illness in NSW presented by Craig Shadbolt to
Jordanian delegation, June 2005

Unusual food sources of Salmonella presented by Craig
Shadbolt to Australian Institute of Food Science and
Technology, June 2005
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NSW Food Authority Results and Services Plan presented by
Stefan Fabiansson to Minister’'s Science Advisory Council for
Primary Industries, June 8, 2005

Investigation of the prevalence of Salmonella organisms in
chicken meat presented by Stefan Fabiansson to Minister’s
Science Advisory Council for Primary Industries, June 8, 2005

Generic Food Safety Programs - Oyster Processors,
Seafood Stores & Seafood Processors, Commercial Fishers
Cooperatives, between July 2004 and June 2005

Plant Products Safety Manual, regulation enacted
April 1, 2005

Various articles: Aged & Community Services April 2005,
Retirement Villages Association April 2005, Aged Care
Association Australia ‘Chronicle” May 2005, National
Healthcare Journal July 2005

How Food Complaints are Handled and Reported
Charities, Community Groups & Volunteers
Correct Cooking Temperatures

Donating Food

Doggy Bags

Making Sushi Safely

Organics

Pregnancy and Food

Recreational Shellfish Harvest

Raw Meat - Safe Eating

Safe Christmas Feasts

Safe Food for Vulnerable Groups

Safe Food Handling - Raw Poultry and Red Meat
Safe Food Tips

Safe Lunches for Kids

Takeaway Food

Food Business Notification

Sulphur Dioxide



Details of consultants engaged costing $30,000 or more:

Consultancies in 2004/05 costing $30,000 or more

Name Purpose Cost

Information Security

e $52,099
Certification

Loop Technology Pty Ltd

Details of consultants engaged below $30,000 in cost:
Total number of consultancies: 29
Total cost: $186,410

The NSW Food Authority undertook the following research
and development projects in 2004/05:

e The Authority is involved in a project with the South
Australian Research Institute to investigate the
microbiological quality of chicken meat at retail level. The
survey will analyse the incidence and level of Salmonella
and Campylobacter on chicken carcases and portions over
two seasons to detect seasonal variations. The project will
be completed in April 2006 and is part funded by the
Australian Government Department of Health and Ageing
and Food Standards Australia New Zealand.

e The Authority is part of a successful consortium,
coordinated by the Australian Food Safety Centre of
Excellence, to develop a national priority classification
system that can sort food businesses into risk categories
according to food safety risk. We have contributed a draft
decision tree structure to the project and provide practical
experience in trialing modifications to the system. The
system will ultimately be used to decide what food safety
activities should be mandated for individual businesses,
how compliance should be monitored and how often
business should be visited. The project is funded by the
Australian Government Department of Health and Ageing.

¢ Trans fatty acids have no known nutritional benefits but
can raise blood cholesterol levels. Trans fatty acids increase
plasma levels of harmful low density lipoproteins and
decrease levels of beneficial high density lipoproteins.
Although partly controversial, a connection has been drawn
between trans fatty acids in the diet and coronary heart
disease. Some evidence suggests that the effects of these
trans fats on public health may be worse than saturated
fats. The Authority received funding from Food Standards
Australia New Zealand to survey the presence of trans fatty
acids in a range of foods to provide background material for
a national review of labeling requirements in regards to

trans fatty acids.

* The Authority was one of nine collaborating agencies in

a project to determine the presence of residues of
antimicrobial substances in aquaculture fish. In general,
results were very favourable with no detections of
nitrofurans, chloramphenicol, sulphonamides, tetracyclines,
penicillins, macrolides, trimethoprim or quinolones.
However, 18.3% of samples tested positive for malachite
green, previously used as a fungal treatment for farmed fish
eggs and an antiparasitic agent in fish. The use of malachite
green is no longer permitted in aquaculture but it was found
in both domestic and imported fish at low levels. Follow-up
action was taken for all positive findings.

George Davey attended the Standards Australia Joint
Standards Development Board meeting Wellington,
New Zealand (14 July 2004)

George Davey delivered presentations to the first ICMSF-
China Food Safety International Conference, and the Food
Technology for the Beijing Olympics Seminar, Beijing, China
(17-23 October 2004).* He also attended meetings of the
Beijing Organising Committee for the Olympic Games

George Davey attended meetings with Northern Ireland
Food Standards Agency, Belfast, the Food Safety Authority
of Ireland and Food Safety Promotion Board, Dublin, and
International Milk Promotion Mid Year Meeting and
International Dairy Federation Standing Committee on
Marketing Meeting, Dublin (2-10 June 2005)**

Edwina Mulhearn visited France as part of an Australian
delegation audit team to audit Roquefort Cheese
manufacture at Aveyron (30 March - 8 April 2005)***

*  Expenses were met by the conference organising committee.

**  Expenses to attend were met by Milk Marketing (NSW) Pty Limited
and the Food Authority.

*** Expenses were met by the Australian Quarantine and Inspection
Services.
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The NSW Food Authority strives to deal quickly,
constructively and confidentially with feedback from
consumers, particularly complaints regarding its activities.
It uses the outcomes of internal reviews arising from
complaints as input to its service and system improvement

processes.

Its Consumer & Industry Contact Centre actively monitors a
set of performance and grade of service indicators against
targets. These include resolution rate for enquiries within
the first communication, call wait times, time to answer and
abandonment rates. As a measure of its performance, from
September 2004 (when a new logging system was
implemented) to 30 June 2005 resolution rate of calls and
inquiries trended upwards on a monthly basis towards 70%,
i.e. by the end of the financial year seven out of ten calls
which are potentially resolvable at first contact with the
Authority were indeed resolved. This is before allowing for
the wide range of callers and subjects about which people
contact the Authority. Further increases are targeted on an
ongoing basis.

The Authority also welcomes suggestions and comments
from the public, including via its website.

Complaints/reports received by nature (2004-05)

Interstate &
Overseas 7%

—— Labelling 8%
Product Composition 1%

Handling &
Hygiene 28%

Foreign 80( —— Unsafe/unsuitable Product 1%
Matter 22% Other 1%
Foodborne —— Deteriorated
Iness/ Product 13%

Poisoning 23%

C&ICC - Type of caller (2004-05)

Local Government 7%

——— Other Government 5%
General

Public 46% —— Other 7%

Food
Industry 35%
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The NSW Food Authority has established internal control
processes designed to provide reasonable assurance
regarding the achievement of its objectives. The internal
audit function conducts a program of review to assess these
controls. The Authority is committed to delivering
appropriate, effective and quality services to its
stakeholders.

The NSW Food Authority is a member of the NSW Treasury
Managed Fund which is a self-insurance arrangement for
NSW Government agencies. As such, the Authority is fully
covered under NSW legislation and is committed to using risk
management principles to minimise risk exposure and
premium costs. The management of risk has been a key
consideration in the development of the Authority’s strategic
plan and issue management is carried out as part of its routine
operation. The Authority has a tape backup scheduled for IT
servers in place. Tapes are stored offsite at the Government
Records Repository to enable restoration of lost data from
backup. A disaster recovery build is in place for all servers.

The NSW Food Authority’s interest in Pacific Industry
Services Corporation [PISC) Pty Limited, a subsidiary
company of the former SafeFood NSW which undertook
laboratory analyses, was sold in 2001/02 to Silliker-
bioMérioux Corp (USA). PISC will wind up during 2005/06.

Milk Marketing [(NSW) Pty Limited has continued to function
in a limited framework of assistance to the dairy industry.
At meetings during 2004/05, it further developed its policies
aimed at promoting the quality of NSW milk and promoting
the quality and safety of milk and dairy foods. During the
year the company provided financial support to the annual
conference of the NSW Division of the Dairy Industry
Association of Australia.

Through its liaison with the International Dairy Federation
and other international contacts, it is now part of an
international network for the exchange of confidential
information regarding issues which might impact on the
image and sales of milk and dairy products.

The company receives regular reports on emerging issues
which may have an effect on the NSW dairy industry. It also
develops strategies for the management of issues and
crises such as the experiences in the UK with Bovine
Spongiform Encephalopathy, foot and mouth disease,
Mycobacterium paratuberculosis as well as issues such as
A2 milk, obesity and animal welfare.

In keeping with its objective, the company has developed
systems for disseminating information on emerging issues

to stakeholders and opinion leaders. The board of the



company, appointed by the Minister, comprises George
Davey, Director-General of the NSW Food Authority (Chair)
and Robert Grey, representing the dairy industry.

This statement confirms the NSW Food Authority’s on-going

commitment to the NSW Charter of Principles for a Culturally
Diverse Society and reflects how services and facilities are
accessible to the NSW community.

The Authority works to ensure that food
in NSW is safe and correctly labelled so
consumers can make informed choices

about the food they eat.

The Authority’'s programs will be developed
to incorporate the ethnic diversity of the
NSW food industry and NSW consumers, and service those
from culturally and linguistically diverse backgrounds.

This assists industry in two ways: firstly by ensuring access
to the Authority’s consultation, regulatory programs and
advisory services to all food industry participants, and,
secondly, by taking ethnic methods of food preparation into
account when designing regulatory programs.

The Food Authority takes its commitment to improve access
and communication with ethnic communities seriously and
has developed a range of consumer and industry fact sheets
on a range of food issues. Several of these are targeted at
particular communities and address their own unique food
issues. Fact sheets have been translated into a number of
languages, including: Arabic; Turkish; Chinese; Greek;
Italian; Vietnamese; Korean; and, Spanish.

The Consumer & Industry Contact Centre and field staff make
use of an accredited interpreter service to accommodate
callers who speak languages other than English.

Public media statements are distributed to multicultural
press. In the longer term, Consumer Information and
Education programs will be developed taking the specific
needs of different communities into account.

All residents of NSW have access to the NSW Food Authority’s
services. The needs of the community and industry will be
met professionally, equitably and appropriately.

To implement the Ethnic Affairs Priority Statement the
Authority will:

e |dentify ethnic groups within each industry going through
a food safety scheme development process and determine
the best way of involving those groups though the
consultation process

¢ Take ethnic/traditional methods of food preparation into
account when considering risk management options for
particular food products

The Authority’s programs will be
developed to incorporate the ethnic
diversity of the NSW food industry

e Translate key fact
sheets of relevance
to particular

communities

e Provide access to a
translation service
for the Consumer
and Industry Contact
Centre

¢ Target ethnic media with relevant press releases through
the Community Relations Commission ethnic media contacts

¢ Take the needs of people from culturally and linguistically
diverse backgrounds into account when developing
Consumer Information and Education program proposals.

Although the Government’s formal Action Plan for Women
came to a conclusion in 1999, the Authority continues to
encourage the career development of women in the agency,
particularly in the Food Safety Officer classification where
they have traditionally been under-represented.

The Authority is committed to ensuring the health, safety
and welfare at work of all its employees and operates a
dedicated Occupational Health and Safety Committee.

The Authority engaged a consultant to review its OH&S
policies and practices in June 2004. Following a series of
focus group workshops conducted by the consultant a new
Incident Report Form was developed by the Occupational
Health and Safety Committee, together with baseline
documents such as an OH&S Policy, a Return to Work and
Injury Management Program, and an OH&S Consultation
Arrangement. Planning for OH&S training for all staff and
review of the roles of different levels of management was

commenced.
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NSW Food Authority operates in accordance with the NSW
Government Waste Reduction and Purchasing Policy
(WRAPP). Details are reported to the Department of
Environment and Conservation on a bi-annual basis,
submitted in August 2005.

NSW Food Authority policy is to become a model waste
manager through reducing waste, increasing recycling and
purchasing recycled content products where possible.
Recycling bins are distributed throughout Authority offices,
including specialised bins for secure documents, which are
then shredded prior to recycling. Used toner cartridges are
also recycled where possible. All copy paper purchased has

a minimum 50% recycled content and remanufactured laser

printer and fax toner cartridges are purchased when available.

About 1.13 tonnes of waste paper was generated, of which
1.05 tonnes was recycled. Of 112 toner cartridges generated
as waste, 85 were recycled.

Initiatives for waste reduction have included the increased use
of electronic documents in place of paper copies, including
email, e-newsletters and electronic record keeping. Double-
sided printing and copying is also used where appropriate.

The Authority is committed to meeting the expectations of
the community to conduct its work with efficiency, economy,
fairness, impartiality and integrity. These principles are
inherent in the Authority’s Code of Conduct.

The NSW Food Authority Annual Report 2004/05 cost
$22,495 to produce 1000 printed copies. The NSW Food
Authority Annual Report 2004/05 is available for free
download from www.foodauthority.nsw.gov.au.

The NSW Food Authority recorded the following details on
performance and numbers of senior managers for 2004/2005:
Mr George Davey

B Sc (Honours), M Sc (Food Technology) Director-General,
SES Level 6 Remuneration package $256,984 per annum
(includes employment benefits of $16,817)

Senior Management 2004/05

2004/05 2003/04* 2002/03*
Total SES positions | 4 4 4
CEO level 6 1 1 1
SES level 3 2 2 2
SES level 1 1 1 1
Female SES 0 0 0
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Mr Davey has been Director-General of the NSW Food
Authority since its establishment in April 2004, and was
Chief Executive Officer of the former SafeFood Production
NSW since establishment in 1999. Mr Davey has a
performance agreement with the NSW Minister for Primary
Industries and a new five-year contract of employment was
completed on 15 October 2004.

Under Mr Davey's continued leadership the Food Authority has
made considerable progress safeguarding food safety across
NSW, initiatives include introducing a new Food Safety Scheme
regulation to cover priority areas in the plant products
industries; successfully implementing the Authority’s first
major public education campaign on mercury in fish for
pregnant women as well as developing a proposal to cover
funding for the Authority’s ongoing role in consumer education
on food issues. Other initiatives include developing a model for
a mandated food safety role for local government as well as
securing funding for a state-of-the-art IT system to provide
information management capability for NSW’s 55,000 food
businesses. Notably, there have been no reported outbreaks of
food-borne illness due to system failures by the Authority.

The NSW Food Authority holds various kinds of documents
which are available for inspection at the Agency and are
either available for purchase or free of charge. These include:

Strategic plans, annual reports, brochures, memoranda of
understanding, issues, options and directions papers,
agreements, fact sheets, media releases, electronic
newsletters, policy statements, project reports, food safety
program general guidelines and templates.

Manuals, codes of practice, general circulars, memoranda
of understanding

Guides, standards, memoranda of understanding, general
circulars

Manuals, survey data, codes of practice, food safety
programs, general circulars

Regulatory impact statement, safety manual,
industry guide

These documents are available to the public through the
NSW Food Authority’'s Consumer & Industry Contact Centre:
Hours: Monday to Friday 8.30 am to 5.30 pm

Phone: 1300 552 406

Fax: (02) 9647 0026

Email: contact@foodauthority.nsw.gov.au



Most of the documents listed are also available free of
charge from the NSW Food Authority’s website
(www.foodauthority.nsw.gov.au)

A fee is charged for the following documents:

e Environmental Sampling Procedures (Shellfish and Water)
- $10.00 plus postage and handling

e Code of Practice for Depuration of Oysters in NSW
- $10.00 plus postage and handling

e Seafood Safety Manual
- $55.00 plus postage and handling

o NSW Retail Meat Diary - $10.00 plus GST

Freedom of Information Applications and Applications for
Amendment of Records Concerning Personal Affairs.

Freedom of Information applications may be made by
completing the form ‘Application for access under the Freedom
of Information Act (NSW)" which is found on the website
www.premiers.nsw.gov.au and submitting the form together
with a cheque in the sum of $30 for the application fee to:

The FOI Officer
NSW Food Authority
PO Box 6682 Silverwater NSW 1811

Applications to amend the Food Authority’s records
concerning the personal affairs of an individual may also
be made in writing to the FOI Officer at the address above.

Applications will be assessed in accordance with the
provisions of the Freedom of Information Act 1989.

The Food Act 2003 imposes particular obligations on
officers of the NSW Food Authority in relation to the
non-disclosure of certain confidential information obtained
by them in the course of their duties.

Further, in the collection, disclosure and retention of
personal information the Food Authority is governed by the
provisions of the Privacy and Personal Information
Protection Act 1998 and, if the personal information
contains information or an opinion about an individual's
health or disability, then the provisions of the Health
Records and Information Privacy Act 2002 also apply.

In order to give proper consideration to its obligations under
this legislation the Food Authority has formed a Privacy
Working Group which is tasked with the responsibility of
ensuring adherence to the information protection principles
contained within these three Acts.

An independent consultant is to be retained to ensure
accountability and assist the Working Group in the
development and implementation of the plan.

The Authority is committed to achieve savings in energy
usage and sustained Energy Management principles. The
Authority has two sites. These sites are proposing to move
to the Department of Commerce electricity contract that
will enable the purchase of 6% of electricity from renewable
sources. The move will lower costs and achieve a reduction

in greenhouse gas emissions.

Accountability and responsibility for energy management
has been established by the nomination of an Energy
Manager and Energy Co-ordinator. Where feasible, the
Authority will endeavour to reduce energy consumption in
buildings by 25% of the 1995 level by 2005/06.

The following major energy fuels were purchased:

Major energy fuels purchased in 2004/05

Carbon
Total | %of Total| AMMU3L | pioxide (CO,)
Fuel Energy Energy Cost Greenhouse
Consumed (GJ) 2 emissions
B2l (tonnes)
Electricity 1,442 18.2% $46,032 383.0
Unleaded Petrol| 6,490 81.8% $159,700 428.4
TOTAL 7,932 100.0% | $205,732 811.4

Over the past 12 months there has been a 10.9% decrease
in electricity and 4% increase in unleaded petrol
consumption. The decrease in electricity consumption was
the result of implementing energy saving measures in the
Newington office, including installing window tinting/blinds
and a upgrading to energy efficient office equipment.

The comparative normalised energy performance indicators
for the last two years are as follows:

Energy performance indicators for 2004/05

Buildings MJ/m2/a MJ/person/a

03/04 | 04/05 | Change | 03/04 | 04/05 | Change

Sydney | 468 N/a N/a 14,603 | N/a N/a

Newington | 1,052 716 -31.9% | 23,448 | 15,784 | -32.7%

Taree 468 519 10.9% | 13,109 | 14,534 | 10.9%
Transport MJ/km L/100km

03/04 | 04/05 | Change | 03/04 | 04/05 | Change

Passenger
Vehicles

3.82 3.81 0% 8.96 8.95 0%

The Authority is in constant consultation with the
Department of Commerce to keep abreast of latest
innovations in energy management that will allow it to
sustain the energy saving targets and deliver a pleasing
environmental outcome. The Authority is in the process of
progressively replacing older office equipment with more
energy efficient models, and is planning on introducing at
least one hybrid motor vehicle within the next year.
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Our
Committees

The NSW Food Authority is represented
on several international and national
bodies and officers participate in
numerous working groups and
committees associated with the national
food regulatory system. Participation in

these groups is as follows:

Above: Director General George
Davey presenting at a meeting on
Beijing Olympics Food Safety.
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e Agricultural Resource Management Council of Australia:
Meat Standards Committee (represented by George Davey,
Terry Outtrim and Peter Day)

e Australian Dairy Authority Standards Committee
(represented by Chris Chan)

 Australian Institute of Food Science and Technology
Federal Council represented by Samara Kitchener)

e Australian Institute of Food Science and Technology, NSW
Branch Committee (represented by Samara Kitchener]

e Australian Institute of Food Science and Technology Inc,
Food Microbiology Group (represented by Edward Jansson,
David Miles and Rod McCarthy)

e Australian Institute of Food Science and Technology
Organising Committee for the 12th Australian Food
Microbiology Conference & 2nd International Conference on
Microbial Risk Assessment: Foodborne Hazards
(represented by Edward Jansson, co-chair)

e Australian Institute of Food Science and Technology
Technical Committee for the 38th Annual AIFST Convention
(represented by David Miles)

e Australian Shellfish Quality Assurance Advisory
Committee (represented by Bruce Nelan)

e Beijing Olympics Expert Board on Food Safety
(represented by George Davey)

* Enteric Diseases Advisory Group (EDAC] (represented by
Craig Shadbolt and Marianne Tegel)

* Foodborne and other enteric diseases portfolio (FEDS)
(represented by Craig Shadbolt and Marianne Tegel)

¢ Food Regulation Standing Committee (FRSC] (represented
by George Davey)

* food Regulation Standing Committee Implementation
Sub-Committee (ISC] [represented by George Davey and
Craig Sahlin)

¢ Food Regulation Standing Committee Implementation
Sub-Committee on FSANZ assessment and approval
processes (represented by Craig Sahlin)

¢ Food Regulation Standing Committee Implementation
Sub-Committee on Food Safety Management in Australia
(represented by George Davey)

¢ Food Regulation Standing Committee Implementation
Sub-Committee on Fortification of food and vitamin and
minerals (represented by Michael Apollonov)

¢ Food Regulation Standing Committee Implementation
Sub-Committee on Audit Working Group (represented by
Edward Kraa)

¢ Food Regulation Standing Committee Implementation
Sub-Committee Working Group on Incident Response Plan
(represented by Chris Chan)

e Food Regulation Standing Committee Implementation
Sub-Committee on Microbiological limits (represented by
Chris Chan)

¢ Food Regulation Standing Committee Implementation
Sub-Committee on Monitoring and Surveillance of antibiotic
resistance. (Stefan Fabiansson)

¢ Food Regulation Standing Committee Implementation
Sub-Committee on Nutrition, health and related claims




policy framework [represented by Michael Apollonov)

* Food Regulation Standing Committee Implementation
Sub-Committee on Novel foods (represented by Michael
Apollonov]

® Food Regulation Standing Committee Implementation
Sub-Committee on Dietary supplements (represented by
Michael Apollonov)

¢ Food Regulation Standing Committee Primary Production
and Processing Working Group (represented by Craig Sahlin)
e Food Regulation Standing Committee Implementation
Sub-Committee Principles and Protocols (represented by
Lisa Lake)

® Food Regulation Standing Committee Working Group on
Regulation of Residues of Agricultural and Veterinary
Chemicals (represented by Chris Chan)

¢ Food Regulation Standing Committee working group on
review of microbiological standards (represented by

Chris Chan)

* Food Regulation Technical Advisory Group (represented
by Bill Porter and Chris Chan)

* Food Safety Information Council (represented by Catrin May)
* Food Standards Australia New Zealand (FSANZ] Primary
Production and Processing Standard Development
Committee for Seafood (represented by Chris Chan)

e Food Standards Australia New Zealand Seafood Standard
Development Committee Risk Assessment working group
(represented by Chris Chan)

* Food Standards Australia New Zealand (FSANZ] Primary
Production and Processing Standard Development
Committee for Dairy (represented by Chris Chan)

¢ Food Standards Australia New Zealand working group on
review of uncooked comminuted fermented meat (UCFM)
standard (represented by Christine Tumney)

e Food Standards Australia New Zealand working group on
mercury in fish (represented by Chris Chan)

e Food Standards Australia New Zealand working group on
Interpretive Guides for Standard 3.2.1 and Standard 4.2.1
(represented by Chris Chan)

e Industry Compliance Committee of Australian Fruit Juice
Association (represented by Bill Porter)

e International Dairy Federation Program Coordinating
Committee (represented by George Davey)

e International Dairy Federation Standing Committee on
Marketing (represented by George Davey, Deputy Chair)

e International Dairy Federation Standing Committee on
Physico-chemical Methods of Analysis: Quality Assurance,
Statistics of Analytical Data, Sampling and Risk Assessment
of Residues and Contaminants (represented by Chris Chan)
* International Milk Promotion Group [represented by
George Davey, President)

e Implementation Sub-Committee working group on
Consistent implementation [overarching strategy)
(represented by Craig Sahlin)

¢ Implementation Sub-Committee working group on
Consistent implementation (incident protocol] (represented
by Chris Chan)

¢ Implementation Sub-Committee working group on
Consistent implementation (consistent implementation
surveys] (represented by Stefan Fabiansson)

e Meat Industry Consultative Committee (represented by
George Davey and Terry Outtrim)

» Meat Standards Committee (represented by Peter Day)

» Meat and Livestock Australia [MLA] Microbiological
Baseline Survey Steering Group (represented by David Miles)
¢ National Association of Testing Authorities, Biological
Accreditation Advisory Committee (represented by George
Davey, Chair)

e National Livestock Identification System Advisory
Committee (represented by Peter Day)

¢ National Standards Development and Implementation
Processes [Poultry) (represented by Stefan Fabiansson)

e National Standards Development and Implementation
Processes (Dairy] (represented by Chris Chan)

* National Standards Development and Implementation
Processes (Vulnerable populations] (represented by
Catherine Bass)

e National Standards Development and Implementation
Processes [Catering] (represented by Karen Krist)

¢ National Standards Development and Implementation
Processes [Novel foods] (represented by Michael Apollonov)
e National Standards Development and Implementation
Processes [Meat Standards Committee] [represented by
Peter Day)

e NSW Dairy Industry Conference (represented by Terry
Outtrim - ex-officio member)

e NSW Interagency Advisory Committee on Gene
Technology (represented by Craig Sahlin and Chris Chan)
o NSW Meat Chemical Residue Consultative Committee
(represented by David Miles)

o NSW Shellfish Program Review Committee (represented
by Bruce Nelan)

e Standards Australia Standards Development Board
(represented by George Davey)

e Standards Australia Health and Food Sector Board
(represented by George Davey, Chair)

e Standards Australia New Zealand Joint Standards
Development Board (represented by George Davey)

e Standards Australia FT-024 Committee - Food Products
(represented by George Davey, Chair)

e Standards Australia FT-024-00-04 Committee - Food
Microbiology (represented by George Davey, Chair)

e Standards Australia FT-024-05 Committee - Dairy
Products (represented by Chris Chan)

e Standards Australia FT-024-00-01 Committee - Food
Safety (represented by George Davey, Chair and Chris Chan)
e Standards Australia FT/21 Committee - Meat for Human
and Animal Consumption (represented by David Miles)

e Standards Australia FT/25 Committee - Detergents and
Sanitizers in the Food Industry (represented by David Miles)
e Interagency Committee on NRL Setting (represented by
Chris Chan)
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Our
Future

The NSW Food Authority implemented
a new Strategic Plan in July 2004. This
plan will guide Authority direction over
the next three years. As this Annual
Report shows, the first year of
implementing the plan has proved to

be extremely successful.

The Authority is now working on a major
change program which will integrate the
many initiatives discussed in the Director
General's column on pages 4 to 7 with

the strategic outcomes presented below.
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Strategic Plan 2004 to 2007

By June 2005

1.

2.

12.
13.
14.

Consolidated Food Safety Scheme in place
Through-chain risk model operational

Foodborne illness investigation and data management
systems integrated

Consumer education program proposal completed

Food Safety Scheme communications and training
program in place

Third party auditor approval and management
framework developed

Effective laboratory services in place
Local Government model developed

Integrated communications model implemented

. Authority structure in place and resourced

. Staff selection, training and performance management

program in place
Corporate infrastructure implemented
Results and Services Plan implemented

Scheme development in three key areas complete
to target stages

VisualConnect © Waterfield Consulting



e Foodborne illness reduced by effective regulatory system
¢ High risk industries covered Safe Food to Plate
e Industry complies with operating risk model

¢ Industry aware of requirements Suitable & Correctly
e Surveys on compliance with requirements conducted Labelled Food

* Surveys on knowledge/attitudes/behaviour conducted
¢ Less foodborne illness from domestic handling Informed & Responsive Consumers
e Consumer information readily available

® FSPs implemented where required

¢ Compliance with Food Safety Program and Food Standards Code requirements Industry Embracing
* Effective operation of industry committees Food Safety

e Industry engages the Authority for expert advice

e Local Government Councils services model agreed

* Model embraces all Local Government Councils Effective Local

e Funding arrangements established Government Involvement
e Coordination and support mechanisms in place

e Other States/Territori lat del
er States/Territories emulate our mode Riaa i) & Hleted

¢ A leading infl tional
eading influence on national process Fowd) Aulheryy

o Effective stakeholder contact on food issues

» Appropriate skills and age profile

¢ Skilled and competent staff Skilled & Balanced
¢ Recruitment and succession strategy in place Workforce

e Skilled and Balanced Workforce

. Securg Secure & Sustainable
e Sustainable

e Diverse Secure and Sustainable Funding Funding
Staff Development Integrated Through-chain Maximum Use of
and Evaluation Communications Risk Approach External Resources
Proactive role in food Agency Performance Industry Consumer Participation,
regulatory forums Management Engagement Information & Education
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NSW Food Authority

Financial Summary 2004/2005

NSW Food Authority and Consolidated Economic Entity Income and
Expenditure

NSW Food Authority Income and Expenditure

Income for the period ended 30 June 2005 was $19.7 million. Major sources of income included:
- $11.7 million in grants and contributions from government toward food regulatory activities which
transferred to the Food Authority during 2004 from NSW Health, as well as policy and standard setting,
enforcement, overhead, and program development costs of the Food Authority,
- $6.2 million in industry levies and license fees collected by the Food Authority,
- $1.0 million from fees for audit and inspection services performed, and

- $0.8 million in interest earned on cash deposits.

Operating expenditure for the period was $17.2 million. Major expenditure items included:

- $8.9 million in employee related expenses,

- other operating expenses of $6.2 million,

- $1.1 million in depreciation of non-current assets of the Food Authority, and

- a $0.8 million decrement recognised on revaluation of land and buildings owned by the Food Authority.
The operating surplus was $2.6 million.
Economic Entity Consolidated Income and Expenditure
The consolidated financial statements comprise the financial statements of the NSW Food Authority, being
the chief entity, and its controlled entities, Milk Marketing (NSW) Pty Limited and Pacific Industry Services
Corporation Pty Limited. The NSW Food Authority owns 100% of the issued share capital of Milk Marketing
(NSW) Pty Limited and Pacific Industry Services Corporation Pty Limited.

The consolidated income of the entity for the period ended 30 June 2005 was $19.8 million and the
consolidated expenditure was $17.2 million, resulting in an operating surplus of $2.6 million.
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’
= NSW Food Authority

Statement by Director-General of the NSW Food Authority

Pursuant to requirements of the Public Finance and Audit Act 1983, 1, George Robert
Davey, Director-General of the N5W Food Authority at June 30, 2005 declare that in
my opinion:

1. The accompanying Consolidated Financial Statements consisting of the
Statements of Fimancial Position, Statements of Financial Performance,
Statements of Cash Flows and the Notes thereto of the N5W Food Authority and
its group, consisting of the NSW Food Authority its controlled entities, Pacific
Industry Services Corporation Pty Limited and Milk Marketing (NSW) Pry
Limited, for the financial vear ended 30 June 2005 exhibit a true and fair view
of the financial position and transactions of the economic entity and the NSW
Food Authority.

2. The Consolidated Financial Statements have been prepared in accordance with
applicable  Australian  Accounting  Standards, other  authoritative
pronouncements of the Australian Accounting Standards Board (AASB), Urgent
Issues Group (LNG) Consensus Views; and the provisions of the Public Finance
and Audit Act 1983, the Public Fimance and Audit Regulation 2000, and the
Treasurers Directions.

3. Further, | am not aware of any circumstances which would render any
particulars included in the Consolidated Financial Statements to be misleading
of inaccurate.

K wiis i

George Davey
Director-General

13 October 2005
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Financial Statements for 2004/2005
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INDEPEMDENT AUMMT REPORT

HEW FOOD AUTHORITY

To Members of the New South Wales Parliament:
Audit Opinion
In my opinian, the financial report of the H5W Food Authority:

{al presents fairly the Authority™s and the consolidated entity’s financial position as at 30 June 2005
and thelr financial performance and cash flows for the year ended an that date, in accordance
with applicable Accounting Standards and other mandatory professional reporting requirements
in sstralia, and

(b} complies with section 418 of the Public Finance amd Audit Act 7983 (the Act).
My cplion should be read bn conjunction with the rest of this repot.
The Director-General's Role

The financial report ts the responsibility of the Drector-General. It consists of the statements of
financial position, the statements of financial perfformance, the statements of cash flows and the
accompamang notes for the Authority and the consolidated entity. The conselidated entity comprises
ther Authority and the entities controlied at the yea"s end or dasing the financial year,

Auditor’s Role and the Audit Scope

A required by the Act, | carfed ouwt an independent audit to enable me to express an opinion an the
financial report. My audit provides redsonoble assurance to Members of the Mew South Wales
Parllament that the financial report is free of material misstatement.,

My audit accorded with Australian Awditing and Assurance Standards and statutory requirements, and I;

] evaluated the acoounting policies and significant accounting estimates wsed by the Director-
General in preparing the financial report, and

. eaamined & sample of the evidence that supports the amounts and other disclosures in the
financial report.

An audit does not guarantes that every amount and disclosure i the financial report s error free, The
terms “reasonable assurance” and ‘materal’ recognise that an audit does not examine all evidenoe and
transactions, Mowever, the audit procedures wsed should identify errors or omissions significant enough
i adversely affect decislons made by users of the financial report or indicate that the Director-
General had not fulflilled his reporting obligations.
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My apinion does nod peovide assurance:
- about the future viability of the swthority or its controlled entities,
. that they have carried out their activities effectively, efficiently and economically, or

. about the effectivensss of their intemal contrals,

Audit Independence

The Audit Office complies with all applicable independence requirements of Australian professional
ethical pronmmeements. The Act further promotes independence by;

" providing that only Parllament, and not the executive government, can remave an
Auditor-General, and

. mandating the Auditor-General as auditor of public sector agencies but precluding the
provision of non-audit services, thus ensuring the Auditor-General and the Awdit Office are
mot compromised in their rale by the possibility of losing cllents or incoms,

David Jones, FCA

Director, Fimancial Audit Services

SYDHEY
18 October 2005
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Financial Statements for 2004/2005

MSW Food Authority

Statement of Financial Performance for the Year Ended 30 June 2005

HEW Food  NSW Foaod

Holes Consolidated Consolldated  Authorily  Authority
2008 2004 2005 2004
5000 £'000 5’000 S'000
Incame
Indusiry kvias and kcanss laes Fs 6,187 4. 757 & 147 4, 757
Girants and conlributions 3 11,683 8,348 11,633 B.348
Miscallanenus incoma and feas for saracas 4 #75 562 greE a2r
Interast incoma B 935 a858 B85 &11
Incremenl on resaluaian al nan-currant nvestmen . . T g [
Tolal Incorme 19"!'91]- 12,323 19,747 11,5&
Expandiiure
Employes ralnted axpenses T 8,853 5,685 8,653 5 G
Othar cparating caponsas : 6,266 4,558 4,223 4,783
Mainienaroe 57 48 a7 49
Depreciatian 8 1,054 =K | 1,054 a7
Granks ard subsidies o 14 k| L[]
Less an disposal of non-curment assats il 124 113 124 113
Decramant on revaluglion B34 - B34 .
Toial Expenditure 17187 11,370 17,154 11,605
SURPLUS AT THE END
OF THE FINANCIAL YEAR 7 2,593 353 aﬁ_ﬂ a5y
HON-OWNER TRANSACTION
CHARGES IN EQUITY
Mol decrease R asis]
rayalisalion regene 15 140 140 .
TOTAL REVENLIES, EXPENSES AND
VALUATION ADJUSTMENTS
RECOGHMISED DNRECTLY IM EQUITY 140 140 -
TOTAL CHANGES IN EQLATY OTHER
THAN THOSE RESULTING FROM
TRANSACTIONS WITH OWHNERS AS
DWHERS 2,453 253 ﬁﬂ-ﬁ iﬁi

The accompanying notes farm pan o thass slatements.
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NSW Food Authority

Statement of Financial Position as at 30 June 2005

Motes Consolidated Consolidated

NSW Food  NSW Food
Authority  Authority

2005 2004 2008 2004
£'00a 5000 5000 5'000
ABSETS
Current Assets
Cash 104 5,158 1,980 4724 1,744
Cihar Financial Assels 108 8,604 8,519 8,835 B,783
Hecaivabisg L | 1,214 2,921 1,225 2075
Tatal Current Assets 15,580 14,430 14,784 13,503
Mon-Current Asseis
Prapary, Plant and Equpmend
= Land and Buildings 12 6, E38 8,053 6,838 8,053
- Flant and Equipment 12 1,784 2,150 1,7B4 2150
Todad Proparty, Plant and Equipmand 12 B E22 10,203 BE22 10,203
Cnhar Financial Ksaels 13 - - 1,181 1,184
Superannuation Prepaid T 140 1,614 E 1,614 :
Tolal Non-Currant Asasts 1E||33-E 1D.E 11,427 11,287
TOTAL ASSETS 26,216 24 B3 26,211 24,890
LIABILITIES
Current Liabllitias
Payabias 144 1.138 1,801 1,134 2058
Prowisions 148 2,741 1,464 2,71 1,464
Oither 16 1,526 2,835 1,926 2895
Total Currant Liakdliiss 5, B06 5,900 5 601 8,157
Mon-Current Liabilities
Prowsians 148 3,134 3,810 134 3910
Total Hon-Current Lisbilities A,134 3,910 3,134 3.910
TOTAL LIABILITIES 8,940 9,810 _Elﬂﬁ 10,067
MHET ASSETS 1?&?’5 'Ill.ﬂti.'_ﬂ- 17,278 14,823
EQUITY
Accumulaied funds 154 17,276 14,663 17,276 14,883
Riserves 158 . 140 . 140
Taotal Equity 17,276 14 823 17,276 14 823

The accompanying notes form pan of thase stataments,
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NSW Food Authority

Statement of Cash Flows for the Year Ended 30 June 2005

M3W Food  MSW Food
Moles Consolideted Consolideted Mlhurﬂf Aigthority
2005 2004 2005 2004
5000 S'00a 000 5000
CASH FLOWS FROM
OPERATING ACTIVITIES
Paymmnis
Payments io suppliers and amglogees (17,579) (12,211) (17, 754) {12,185]
Grants and subsidies 1) (14) @) [14)
Milk indisstry scheme peymants : (500) Z (500
Tatal Payments [17,588) [12,725) [17,763) (12,679
Receipts
Indusiry levies, licenses and othear A,7a8 5487 B, THE LY L
Grank= and condnbutions 1,653 6,348 11,6483 6,348
Intzrest received L] T EAS 543
Total Recoipis Faral] 12.514 21,365 12,483
MET CASH FLOWS FROM
OPERATING ACTIVITIES w7 3828 [11] -Lﬁﬂﬂ- {196}
CASH FLOWS FROM INVESTING
ACTIVITIES
Procesds [rm sale of ©
= Plari and Equiprment Ra6 a6 568 (56
Purchases of Property, Pland and Equipeman (1,157 (5329 [1.167) (5328
MET CASH FLOWS FROM INVESTING
ACTIVITIES {871) (4.673) [571) {4,673)
MET INCREASE |/ (DECREASE)
M CASH 3257 (4,364) 3032 [4,863)
Cypening cash and cash equivalents 11,509 16,353 10,527 15,3685
CLOSING CASH AND CASH
EQUIVALENTS 104 '|4,TE 11,509 13,559 10,527

Thie accompanying nobes form part of these statamants
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MEW Food Authonty Mobas io and Farming Pad of the Fnancial Staements
For tha Year Ended 30 June 2005

1 STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES
14 Reporting Endity

Tha MSW Food Authorly was establishad on the 5 Apdl 2004 as a result of the proclamation ol the Food
Legslaton Amandmant Act 2004. It was establshed by manging Sale Food Production MSW wilth the food
ragulatary activitles of tha M5W Department of Healih, 11 is responsible for ansuring that food salety standards are
implamerted in an integrabed and corsestant way at all paint in the food supply chan,

In Bn administathe realruciung &s specilied in the New Soulh Wales Government Gazetie Ma 75 on 23 dpril 2004,
all associated siall, assals, Babdities, reserves and requislory responsibdiies relaled o food safety, wera
iransforrad from tha Area Health Service {within the mesning of the Health Senicas Act 1957 and the Departmen
of Haplth 1o the Mow Soulh Wakss Food Authonty sl this date. The financial effects of this adminisirasive
rasiructure have been irapied &5 an adjustmant agains! squity in accordance willh NSW Treasury Clreular 0141,

Pacific Analysis Py Limiled was incorporated on 16 Decamber 1994 and commeanced cperalions on 1 Sanch 1095
Il changed ils mame fo Pacific industry Saross Corporation Ply Limiled on O July 1996, The company was
astablished for e purpose of providing lnborasory sendces, Thase were dscontinued In Febriany 2000, On 15
ey 2000 all assats excepd land and bulldings were sald 1o Mcrotech Laboratosies (NSW) Pry Lid in gonsideratian
far & 36% share in that entity, On 1 May 2001, the company's intarest in Microtech Labaratarias {MSW) Pty Lid was
soild,

Wik Marketing (MSW) Pty Limied was incorparaled on 27 June 1988 and began trading o that dafe, it's peincipla
ity was tha promoetion of milk &nd dairy products in NSW on behiell of SafaFood, The cempary ceased all
markating achivities &l 30 June 3000 and conlirues & & subsidiary al the MESW Food Autharity. Al remalring fufds
conlinug lo be usad lor the banafit of the NSW dairy indusiry,

Pacfc Indusiry Services Corporalion Ply Limiiad and Ml Markating [MESW) Ply Limiled are conirolled by thair
raspaciive boards of directars, ona of gach being a NSW Food Aulhanty rapraseniative.

Pacific Industres Sardeas Comporatian i Bely 1o ba wound up durmg 20062006,
1B Basis of Accounting
The HEW Food Auwthonty's financial slatements are a general puspose Tinancial report which hag been prepared an
an accruaks basis and in acconanocs with:

= applicabla Ausiralian Accounding Stancards;

. ather authanitative prenouncemants of tha Australian Accounting Standarcs Baard (AASE);

- Urpenl Esues Group (UIG) Congensus Views: and

- tha requiremeants of the Public Finance and Audil Act, Regulations and Trassuress DirecSans
W¥hese sere are inconsisiencies batwaen the aboue raquiramants, the legislafive pravisions have prevailed,

In the ahsence of a spedlio Acoounling Stendard, olher authorfiatva pronouncament of the AASE o LG
Consensus View, the hiaranchy of athar proncuncamaents as outlined In AAS B "Accounting Palicias” is considarad,

Except for cartain Investmenis and land and buildings, which ans reccedod nd fair valis, the inancal stalemants ars
prepered in actondance with the historcal cost corvenlion,
All amouris ara rounded to the neanest ane thousand doflars and are expressed in Ausiralian CUMENCY,

1C Comparatives

Compamtive financlal incematon i@ presented in A consEient manner.

NSW Food Authority Annual Report 2004/2005




Financial Statements for 2004/2005

MEW Food Authonby Motes 1o and Forming Past of ihe Financial Stalsmants
Far the Year Endad 30 June 2005

1o Principtes of Consolidation

The consolidabed linancial stalemants compnsa the financial stalements of the NSW Food Autharity baing the chisl
entity, and its controlied entities, Pacific Industry Servicas Cosporation Pty Limited and Milk Markaling (RSW) Pty
Limilad.

Tha consoldased financeal statemants have been prepared in accordance with Australian Assounting Standam
AAS 24 "Consolidaied Financial Repaorts®,

A1 irler-gntity batances and transacliona have baen aliminaied.
1E Fevenue Recognition

Aevamie is recognized when e anlity has conbrod of the good or right 1o recaive, it is probable thal tha economic
barriefits wall Bow fo tha NSW Food Aushonty and tha smount of revenis can bs measumed reliably,

(i Granis and Conlribitions from Other Bodies

Grants and conlributions from ofher bodies are generally recognised as revenues when the NSW Food Authanty
ocbilains control over the assel compnsing the contnbation, Conlrol over grants and coniriudions s nomally
chlained upan recaipt of tha cash,

(i} industry Levies and License Fees

Industry levios payable by producars and Ecanse faes are armyvied at by recognising amounts cus for the peniod

onding 30 Juna 2005, rathar than amownts invoiced by the NSW Food Autharty for tha calendar year ending 31
Dacamber 2005, in tha casa af levies or Tha raspaclive license fae yaar, Adjusiments ane han made for amaunts

receied in advance ard amounls owed,

(il Sale of Goods and Sarvices

Ravenua from the safa of goods and services compeises revenua fram the provision of products or sarkces s,
usar charges. Uses charges are recognised as revanue whon the right bo recelve paymant is estabished.

i) investmant Incoma

Indgrest ravenua bs recognised as i accnses. Rent revenue is recognised in accordance with AAS 17 "Accounting
for Leages

1F Provisions

Limbilities for wages and salades, annual leave, lang servios leave, and on-costs ane recognised and maasurad in
ragpect ol employes senicas up to the reporting data at rominal ameunis based en the amounts expecied 1o be
paid when the Ebilibes are satthed

Uinuged, non-vesting sick heave does nol give risa to a liabdity as & |8 nol considered probabla that sick leawve taken
in the future will be graabar than tha enlittemants aocued in ihe futem,

The outstanding amounts of payroll tax and fringe bonalits te, which are consequantial o amployment, are
recogrised as labilies and expanses where the employee entBlements to which they relase have been
recognisad.

Long service leave B measursd on a nomnal basis, Tha nomingl method is based on the remunesslion rabas
expecied visan the obigalion is setiled, for 6l amployees with fve of mane yoars of sarvica,
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HEW Food Authorty Motes bo and Forming Pad of the Financial Statements
For the Year Ended 30 June 2005

Tha superannuation axpenas for the financial year is datermined in aotordance with Treeswry Circular 02012, The
MESW Food Authority's superanmiation position in each schame as at 30 Juna 2005 has been advised by Pillar
Adminigtration. The expense for cérdain superannualion schemes (i.e. Basic Benefit and First State Super) is
calculated as a percentage af the employees’ salary. For other superannuation schames (e, State Superannuation
Scheme and State Authorlies Superannuation Scheme), the expenss s calculsted as a multiple of the employees’
supgrannuation contributions.

The balance of the NSW Food Authorify’s overfunded State Superannuation Scheme has been reported as a non-
currenl assel (nom-current lability at 30 June 2004) and the balpnce of the sum of s under funded State
Authorities Superannuation Scheme and State Authorities Mon-Contributory Superannuation Scheme as a non-
currani lighdity at 30 Juna 2005 (non-cument liabilily al 30 Jene 2004),

Treasury Managed Fund normally caloulales hindsight preméums each year. However in regard 1o workers
compengalion he final hindsight adjustmant for the 199771998 fund year and an intenm adjustment for the
1EE3/2000 fund year were nol calculated until 20032004, As result, the 1998MS38 final and 200072001 interim
hindsight calculations were paid in 2004/2005. The basis for calcuating the hindsight premium is undergaing
renview mnd if i axpeciad thal the problems experienced will be rectifisd for luture paymens,

1G Finaneial Instrumeants

Financial nstrumaenls give rise to positions that are financial assets or liabidies. All fnancial mstremaents of the
MEW Food Authority are carried at their net fair value.

{1 Cash

Caah comprisas cash on hand and bank balances. Interest i samed on daily bank balances. Tha average interast
rate for the year was 4.4 1% (5.05% in 20032004},

{ii Receivables

Al receivables are recognised st balance date. Gtrlha':ﬂbﬁl]' ol recaivablas is reviemed on @n an-gaing basis,
Diebts which are known 1o ba uncollectable gre wiithan off. A provision for doubtful deiis iz raised whan some doubt
&% lo polection exiats. The credit risk s the camying amount {net of any provision for doubtful debis). Mo interest is
sarned on recaivabies. All amounis due at 30 June 2005 are considenad o be collectable ofher han the amounis
provddiad for in the doubtful debls provision &1 nole 12,

(i)  Payables

Liabiliies ara recogmised for amounts due o be pald in the fulure for goods and services received whether or not
invoicad. Amounts owing o suppliers (which are unsecured) are setiled in aocordance with Treasurer's Dirsction
219.01. if trade lesms are not specified, paymant is made no laber than Gw end of the month following the month n
which an invoice or stalemend ks recelvad. Mo interast for late payment was paid during the year.

1H Other Financlal Assets

1] Current Other Financial Assets

Current other linancial assels comprise short term deposits including Treasury Corporation Houwr-glass cash facility,
51 George Bank and IMB Sociely Call Accounl Deposits. Interest on Treasury Corporation deposits is earmed on a
daily basia at the NSW Treasury Corporation 11am official cash rate, Inferest on St Gearge Bank Gall Account
deposils and IMB Society Call Account deposits is eamed on a monthly basis at the 11am official cash rate. The
evarage inberest rivie for the year ranged from 5.23% o 5.56% (4.65% 10 5.67% in 2003/2004).
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MSW Food Authorily Motes o and Forming Part of the Financial Siainmans
For the Year Ended 30 June 2005

({1 Hon-Current Other Financial Assets

Revaluation incremants for non-curment ather fnancial aesats s crodited dectly o Se asset revaluation resanve,
exonpl that, to tha axtant thal an increment reversses & revaluation decremenl in respect of ihal class of sset
praviously recognisad as an sxpense in the Statement of Financial Peremance, T increment is recognissd
immediately & ravenua in tha Stetement of Financial Performanca.

FRevaluation decrements are recogritsed in the Siatament of Financial Padormance excepl o tha modent that the

decrament resansas an incremeant previously crodited fo the azsel revaluation resarsa, in which case Il s dabitad o
tha asset ravaluation resarve.

1l Insurance

The M5W Food Authodty hies armanged insurance b cover il aspacts of nomal commerciat rlak owver assets and
potantial Gabilies. MSW Food Autharity's wholly owned subsidisries, Pacific Industry Services Carporalion Py
Lisnibed and Milk Markcating (MSW) Pty Limited, have mada arrangemants for mswance cover similar to that of tha
MEW Food Aushosity.

u Accounting for the Goods and Services Tax (GST)

Payenues, axpenses and assats are recognised nat of tha amaunt of GST, sacepl:

- tse amount of GST incurrad by the sgency as a purchaser thatl s nod recoverable Trom the Australian
Tawation Offica s recognised e part of the cost of acquisition of an assed or as part of an #em of axpense.

recalvebias and payables are staied with the amount of GET incleded,
Cash Naws @ includad in the siatement of cash flows on a gross basis. The GST companent of cash fows ansing

from irensting and financing aclivilies which s mooversbils Trom, or payabla fo, the taxstion authorty ts classified
a5 operating cash flows,

K Acquisttions of Assels

The cost mathod of accouniing 1s wsed for e initiel recording of all acquisitions: of assets comrolied by e NSW
Food Authosity. Cosl is determined as the fair value of Be assels given as considenation plis the costs incidental 1o
acquisition.

Assets sequired 8t no cosl, o fer nominal consideration, afe infially recognised as assets and revenues al thair fair
walue at the dabe of acquisition.

Fair valun means the smount for which an assed could be exchanged between a knpwladgeabls, willing saller in an
anm's length ransaction.

iL PFlant and Equipmant
Plant and squipmant coating 35,000 and aboes indridusly are capitalised,
W Rovaluation of Phiysical Non-Gurrent Assats

Buiklings are valued at their falr velue in accardance with AAS5E 1041 "Revalustian of Hon-Current Assels®, Land is
valued at fair value in accordance with AASE 1041, having regard o i's highast and best use. |n both cases B
highest and besl uga |8 considersd fo be egual o 1's exisling use, subject to any redticions or enhancomeants
pinca aoquisilion. Planl and equipmiant ara recorded at depreciated histoncal cost as a sumogate for fair velua,
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KEW Food Aukhonty Mabss b and Forming Par of the Financial Siviomants
Far tha Yaar Ended 10 June 2005

Each dass of physical non-cument assed & revalioed every 5 yoars and wilh sufficient regularily ko ensune that e
camying smount of aach asset in the class doas not differ melaraly bom its felr value at repoding date, The tast
gLCh vauslion was in regard to NSW Food Authonty's proparies 8l Nawinglon and Tame as at 30 Juna 2005 by
MEW Depadmant of Commarce Property Valusian Servipes and Crown Valuation Sarvica Pry Lid_

Tha recowerabls amount bast has nod been applied 25 tha NSW Food Autharily i a not-dor-prafil enty whosa
senice potenbal s not refated o e abiity & gamarata net cash infiows,

Revaluadion incramants arn oedibed directly to e ssset mvaluation reserve, secept thal, 1o the extent that an
increment reverses a ravelustion decresent in respect of thal class of assel previously rcognised 88 an capends
in the Stataman of Financial Pedformanon, the increment s recognised immatiataly &5 ravenus in the Stetement of
Fanancial Performances.

Ravebiation dedramants aré recognised immadiately a5 expenses in the Siatomant of Financial Performancs,
except that, io the sdent that a credd balancs esials in the assal revaluation reserve in respoct of the ssma dass
af asseds, they ara dabitad directly lo 1 asset mvalusion resende;

Fevaluation ncrements and dacrements are oileel againsl ane ancéher within a class af non-cumant gasats, bl nod
athprwiza
1M Depreciation of Hen-Current Physical Assels

Depreciatian is providod on @ sirssght ne basia for all depreciable assots 50 @5 0 wiile off the
depraciabis amourd of each assel as il I8 conswmed over iis usedul e to tha NSW Food Autharly. Land is nof a
depracialie aeset

Al material saparately identifiahle component assels are cogrised and depracisled over their sharier usefid ves,
iniuiding Toss components hat in efect repmsent pancdic mainianans.

Tha depraciaiion mies used ana-
Buildings 3.33%
Leasshold Improvemants 16.8T%
Motor Vihicles 5.000% 1o 10.00%
Computar Equipment 33.33%
Dsher Equilpment 20.00% 0 33.33%
Fumiture & Filings 10.00%: 48 14 33%

10 Maintenance and Repairs

Thea costs of maimsnance are chaped as copenses incumed, sxcepl whers hey melata fo tha regplacemani of &
campanant of an pesel, in which cass the cosls ans capitafsd and depraciabed

iP Leased Assats

A diglinclion 8 made betwson inance leasas which eflactively tansher Tram the lgsor in e lessse substanially a8
thet Fisks and bonafils inddental b cenership of he leased asseis, and aparating Basss mder which he Bssor
wfipcivaly rotaing all such riska and benalils.

Lapsa payments for operaling leases, whome substanfslly b the risks and benofils remain wilh the lessar, are
chaned & axpansas in the porods in which they se nounmed.

14 Incoms Tax

Pacific Industry Senvices Corporation Ply Limited was, i prior yaams, the only Corparation in the Econarmic Engity
sulrjact o ncome Bax. (L kas basn nuled o ba @ SteteTeerfory body (STE} exampt fram Commonwealh Incoms
Tax puruan o seciion PAM incoma Tax Aszsesameant Act 1936 In Privain Ruling Autharigation Mumbar 8088 for
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RS Food Authisdly Motes 1o and Forming Part of the Finangial Statemeants
Fariha Yaar Ended 30 June 2005

The purposes af Pan VAR of 1he Taalion Admentstraion Act 1863, The nding was gran on 1 Ociobes 2001 and
had relrespective application from e yoar anded 30 June 1895 1o the year ending 30 Juns 2004,

An application for an additional Privase Ruling for exemplion frem Commaormaalth incoms 18x for the wasr ending
30 Juna 2005 and 30 June 2006 has besan lodged wilh tha Agsiralian Taxation Office. Given that them has basn
na change In cicumatances of the company, il & expeciad (hat & Liue gxamplion lram Commonwealll hcoms (as
will be gramied

iR Adopling AAZE 1047 “Disclosing the impacts of sdoepling Ausimalian equivalents
to International Financlal reporting standards®

NEW Food Authordly will Bpply (ke Ausiralian equivalents to Inemational Financial Reporing Siendards: (AEFRS)
Iram 2005-06,

MNEW Food Authorly 18 menaging ihe transition to the new standards by sllesaling mlemal rescurces sndior
enijaging consultants 1o analyse the panding standards and Ungent issuas Group Abstracts fo idenlily kay areas
reganding policas, proceduras, sysiems and finangial impacts aBectad by 1he ansition. As & resul of this sreriss,
tha sgency has laken the fobowing sleps to manage 1ha trarsdion 1o e new stardands:

® WSW Food Aulhoify's IFRS Siralegy Commitios & oversighting the Irensfion. The Director of Finance &
Licensing s respansibile bar the project and raports to the Feod Autharity Exscutive on prograss against (he plan,

& Tha following phases thal need 1o be uisdaken hava boan idanbified:
1. Scaping and impact Analysis

2 Evaluation pnd Dasign

3. Implemanabion and Revies

= To dats, soma Finence staf have aftendad AEWFRS iraining couses and an assessmant on tha impact of
AEIFRS am MW Food Authodly has been conduchsd.

MEW Transury has assisied and continues to assist agencies o manage the tmnsilion by deweloping pobcies,
inciuding mandates of aplions; presenling traming seminars 1o &l agencies; providing & websile with up-lo-dals
indoemialion io keep sgencies informed ol any nes developments; and astablishing an I&S Agancy Asfarence Panal
ta faciitate a collaborainva mpproach to manage the shange.

MEW Food Authority has delemined the key areas whers changes in accounsing policles are fikely to impact the
financial repon. Some of these mpacts anse becauss AEIFAS requirements sa difareni from Eristing AASE
requirements [AGAAR). Other impacts am lBaly o arse fom cplions In AEIFRS. To ensure conslslency &1 the
whale al government kaval, MEW Tragsury has advised agencies of oplicns || is Bkaly to mandate for tha BSW
Public sector, The impacts disclosed balow meflect Treasury's Nkely mandaies (referred to as “indcslive
mandales’].

Bnown balow are mansgement's best ssfimates as af the date of prepasing the 30 June 2008 financia! repod of iha
eslimated linancial impacts of AEIFAS on NEW Food Authonitys equity and prafitioss. NSW Food Authority does
N ancipate ary matensd impacis on iy cash lows. The actual efects of e lransifion may défer from the
eslimated liguras below bocause of tha pending changes 1o the AEIFAS, including the UGS Inerprelatians andar
emerging accopted practice in el inderpretalion and applioafion. NSW Food Suthodly's ascounting policks may
also ba aftecied by & proposad standand 1o harmenisa accounting standarnds with Govermmani Financa Staiislios
WGFS). However, the impacl & uncerain bocauses i depends an when ihis siendard is finplised snd whalther it con
be adapbed i 200608,
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MEW Focd Authority Motes 1o .and Foming Part of the Financial Satamenls
For the Yoar Ended 30 June 2005

{a) Reconcillation of key spgregates

Reconcliiation of equity under existing Standards (AGAAP] lo equity under AEIFRS:

40 Jura 1 Jduly

005 004"
Holes 000 a0
Total aquity under AGAAP 17,278 14481
Adjusiments to accumulated funda
Defined ls=nehi supemannustion sdjustmend for changs In Gecoum ratn 1 (8,743} (4.044)
Effact of discounting long ierm anriusd laave 2 17 .
Todal sguity undar AEIFRS 8,588 10,779

* & pfjustments a5 at the dale of lransilion
* = cumulative djustments as at tha data of iransition phes Hhe year
oniad 30 e 2005

| Reconcifiation of surplus [ {deficit) under existing Standards (AGAAP) to equity under AEIFRS:

fear andaed 30 June 2005 Motes $000

Surplus!deficit) under AGAAP 2,583

Defined benost suparannualion 1 {4,608,

Larg term ennual leave 2 17

Surplus | (deficit) undar ASIFRS {2.069)
Hotes to tables above:

1. AASE 119 Employee Banafits raguims. tha defined benefit suparannuation obligation o be dissountes UEirg e
gesarmment bond rate as ol sach reporting date, rather than the lond-iem aupacted rals of retum on plan asseés
Whare e supamnmeation obigalicn is notl assumed by he Crown, fhis will increase the defined benef
suparannuation §abikty (of decreass the assel for Mose agondes 0 an undedmded posltion) and changs the
gquantum of the superEnfualion eapanss

2 AASHE 119 reqguies the present valua measuremant for 68 loog-lerm amployes benafits, Currant ASALD
provides [hal wages, salares, snnuel lasve and sick leave e measurad al nomingd value in 81 crcumstances,
NEW Food Authorily has long-tarm anrual leave benefits and will measwe theas benefits al present value, rather
than romingd value, thereby decreasing the amployes benafits liabilty ard changing the quantum of the apnual
baane Bapaiis,

3. AASH 138 Infangihin Assets requres ol msaarch costs o be espersed and resticts the capRalisasaon of
devalopimand costs. Curenl AGAAP panmilts samme rmseanch and devalopment costs &0 e capilalisad when certain
critana ang mel As a resull, soma cumently inftangibles will ead 0 be demecognized. Further, intangibes can only
be revalied whare thom (8 an active market, which 8 unilely o occur. Thereters, mvaleation nemmants and
dacremeants will nead to be defeeognised af amartised cosl,

Tha adoplion of AASE 1036 will alse remdt in cartein reclassifications from propery, pland snd squipment o
intangibies [a.g computer solhyare and easemenis).
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Financial Statements for 2004/2005

MSW Food Aumority Moles 1o and Forming Part of the Financial Statements
For tha Year Ended 30 Jure 2005

i INDUSTRY LEVIES AND LICENSE FEES
MEW Food NSW Food

Consolidated Consolidated Autherity Autharity

2005 2004 H00S 2004

000 §0o0 §'000 5’000
Incluestry Levies 1,088 M3 1,064 813
Licenian Fees _ 5080 3844 _a,0ed 4,844
Todal Industry Levies and Liconso Fous B 187 4,751 _B187 4,757

| GRANTS AND CONTRIBUTIONS

MSW Food HEW Food
Consclidated Consolidated Authiority M utheority

2005 2004 2005 2004
000 000 $000 %'D00
Grimbs and Canérbulicns recalved from:
NEW Dieparimant of Prmary indusiries 11,676 5 M5 11,678 5,245
HEW Health L 1.103 s 1. 103
Oifiers 17 - 17 -
Total Granis and Contributions 14,633 [T 11,693 B340

4 MISCELLANEOUS INCOME AND FEES FOR SERVICES

MEW Food H5W Food
Consolidated Consolidated AUty A urtharity

2005 2004 1005 2004

5'00D §000 4000 §'000
Audit and inspection fses (from o food industry) B 4ar a3 48T
Rent and Progery Income (from sub-Sananda) a1 22 n 22
Ot incame 113 53 113 118
Toial Miscellaneous Incoms and Foas B7S [T w5 2T

3 INTEREST INCOME

HEW Food HEW Food
Consolidated Consolidated Authority Autharity

2005 2004 it 204
000 2000 5000 $'000
Intarast Incoma a7 2] "7 (k]
Less:
Imterast alipcation -
- Cortingancy Furnd H an H R

- Dalry @unﬂnnmmalaﬂ:u Furad 1 1 |
rast Incoars 35 58 BAS 811
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MEW Food Authangy Motas o and Forming Pam of the Financial Slatements
For the Year Endad 30 June 2005

G LOSS ON MSPOSAL OF NON-CURRENT ASSETS

MEW Food H3W Food
Consplidsled Consalidated Autharity Aughority

2005 2004 2005 2004
Foon 5'000 000 Foab
Lo== on disposal of plant & eguipment
Procaeds frsm disposel 5AT B5E 5AT H56
Wirillen dowr value of assels disposen {711} {769} 711} {Taa)
Loss on disposal of non-current assets (124] {113} {124) (113}

I EMPLOYEE RELATED EXPFENSES
HEW Food HSW Food

Consolidated Conzolidated Autharity Authority
2008 20024 2008 2004
5000 000 000 2000
Balanes snd allowances Ba74 5 BhG B,174 5 GE&
Superannuation chames {1,704} [1,205) {1,704} (1.205)
Recrealon and axisnded leave B2G iln ) o BOE
Fedunidansy 1,064 e 1,000 .
Payroll tax £R3 34a T 146

Ogher

74 43 74 48
Totai Empioyos Related Expenses 8,853 665 5,853 5,665
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MEW Food Auhonty Mobag o and Fomrming Par of the Financial Statemants
For e Year Ended 30 June 2005

B COTHER OPERATIMNG EXFEMSES

NEW Food  MSW Food
Consalidated Gonsolidated Autharity Buthority
2004

2005 2004 2005
— §ond 000 £'000 000
Extamal Sudit Feas - Cument year T ar a6 a3
Bad & Douhiful Debts 22k 44 222 44
LCansultancy 238 104 235 104
Contraciors 718 630 LiltF] A3
informetion Technokgy Costs (E:t] 812 =1 asg
FET. Finenclal Duly and Charges 107 Bz 107 e}
Laborabory Serdcas 1,585 3B 1,585 L
Legal Faas 123 a2 123 62
Miscalansous Expensas 501 Fiii] 4490 536
Produces Levy Adminisiraton Fee B3 Bt g Bt
Putlic Relatons and Adwarising 14 12 13 B
Fant =3 &3 53 403
Siafl Trairing 232 13ar 2x3 137
Shakahokiers Lisisan g2 116 w2 11b
Sinres, Stalionesy & Prinding 25T 225 57 5
Paoatage & Talephona 331 314 331 34
Traval 878 782 474 787
Tatal Other ng Expansas 6266 4560 6023 4,793

8  DEPRECIATION EXPENSE

HEW Food MW Food
Consolidated Consolidated Austhaoriby Authaority

2005 2004 2008 2004

000 §'o0o ‘000 §'000
Buildings 241 168 241 168
Lagsahold improvemsnts - = = E
Eniilpement 20 M 24 g
Compuiars 588 Eag SaG fian
Furnitine an Tl {51t T4
Morior Vabheclas 126 120 126 124
Total ﬁw Expansa 1.054 871 1,084 BT
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MEW Food Aushonby hotes b and Forming Par of the Financi® Statermants

For tha Yaar Endad 30 June 3005

10 CASH AMD CASH EQLIVALENTS

1A Cash

For lhe purpesss of the Statement af Cash Flows, tha NSW Food Autheety corsidens cash o be cash el bank,

cash sdvanoes and shart ierm deposibs 8 Tollows:

NSW Food  NSW Food
Consclidated Consolidatad Autharity Authority
2005 2004 2005 2004
5004 $'600 5'000 §'000
Ciash at Bank 5,080 1934 4 665 1,868
Cash Advances 1] L] 54 i
Total Cash 5.158 1,950 474 1,744
Short Tarm Deposits 1 G08 6,510 8835 8.7E3
Total Cash and Cash Equivamnts 11173 11,508 13,559 10,527
108 Othaer Financial Assels
NE&W Food HEW Food
Consolidated Consolidated Authosity Aulherity
2005 7004 2005 2004
$000 000 5'D00 5000
Shaorl tarm investmants B.B14 B.578 841 Tad42
T Carp Hour Cash Facility ok 41 954 941
ota Fnancial Azsats 0,608 5818 836 8783
11 RECEWVABLES
Recalvabies are staded afler slicwing for doubiful tebts as folices;
MSW Food  NSW Food
Consolidated Consolldated Authority Authority
2005 2004 1005 2004
$000 5'000 £7000 S°000
Accourds recalvable 1,405 3,200 1,506 1,264
Pravision loe doutitful dabits {281} (284) {281 {288)
Tolal Recalvables 1,214 2,93 1.:55! 2,076
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MHSW Food Aulharity hotes & and Forming Part of iha Firancial Sistemanis
For the Year Ended 30 Aune 2005

12 PROPERTY PLANT AND EQLAPMENT

124 Fair valus, less sceurmiated depraciation
HSW Food H5W Food

Consolldated Consalidated Autharity Authority
2005 2004 2005 2004
000 £'000 §'n00 S'000
Land:;
Al i wal s 1470 1380 1470 1,380
1,470 1.380 1470 1380
Bulidings:
A fair valua 4,r19 7,148 5,719 7.1448
Accumulated depraciation {351 {475 (351 {475
— = B.EH 6,673 B 368 6,673
Total Land and Bulldings:
At Fair value TED 8528 T80 8528
Accurmulated depreciation [381) {475} (3511 [47s)
6,238 8,053 [CET] 8,053
Motor vehicies:
Al T valun 1,515 1,224 1,515 1,234
Accumulaied depreciabion {1371 2] 127 88y
= 1,188 1,138 1,188 1,136
Tompuber equipment:
At Bair walus 2343 2073 2,343 2073
Aocurmulsted deprecation {1.8960) [1.376) {1,960 [1.378)
383 687 383 BO7
Ther sgulpment:
A1 fair valus 38 469 436 453
Accumutated depreciation {308) (207) {308} (237}
130 172 130 172
Larm e H
Al feer walua Td2 742 Ta2 742
Accumiilsied depraciaticn [ESE} [58T) (854 {507)
B3 145 g3 145
ant and Equipment:
Al falr velue 4,636 4,508 4 B3R 4 508
Aacurmilated depreciation (3,064} (2 Z58) {3,054} {2 358)
1,784 2,150 1,784 2,150
Written Down Valus 8622 10,263 [N 18,203

Valualicn of Land and Buldings &5 &1 30 June 2005 hes besn confirmed by NSW Deparimant of Cammarca Property
Valualion Services and Crown Valusation Service Py, Lid..

Managament iz of the view that the marke valus of the remakning assets is assassad as haing the wiitien
doan value g1 30 June 2005,

The NSW Food Authority has deteminged thal tha velue of ully depraciated fron-turmnt aessis s8l binirg used is
nod matarial.
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MEW Food Authonty Notes fo-and Forming Part of the Finencaal Slatemeants
Far e Year Ended 30 Jure 2005

1238 Reconcillation of carrying amounts

Consolidated NSW Food Authority
Land and  Plant and Land and  Plant and
2005 Buildings Eguipmenl Tatal Buildings Eguipment Total
£'00a £'00a £'o0a £'000 2'00d 000

Cemytng amount at 1 July 2004 B.053 2150 10,203 B.053 2180 10203

Additions . 1,158 1,158 1,154 1,158
Disposals * (711} i - (Tit) 1711}
Rewalustion decramanis (O74) = a7a) (874} 7 (874}
Deprocialion axpense {241} (B3 {1,084) {241y (B13)  (1,054)
Deprecisficn writlen back on sssels dsposad - . - 3 - :

Carrying amount # 30 Juna 2005 6836 1.T84 BB 6,838 1.784 8,622
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For the Year Encad 30 June 2005

13 OTHER FINANCIAL ASSETS

134 Hon-current other financial assats

MNEW Food Autharly Motes (o and Farming Parl of the Finsncial Slatemants

INVESTMENT IN CONTROLLED AND ASSDCIATED COMPANIES

NSW Food Authority Annual Report 2004/2005

HEW Food NEW Food
Autharity Authosity
2008 2004
$'000 £'000
Caontrolied companias ai feir value 1,181 1,184
Total Mon-Currant Gthar Financial Assels 1199 1184
138 Reconciliption of carrying amounts
Pacific
Industry
il Sarvices
2005 Marksting Corporation Total
$ 000 $004
Carmying amount al 1 July 2004 065 210 1184
Dparating Surphis 3 4 T
Carrying amouwnt af 30 June 2005 EIT] 233 1,101
144 PAYABLES
Payables compriss:
HEW Faad WEW Food
Consolidaied Consolidated Authority Authority
2005 2004 2008 2004
$00a §'000 $£000 £oon
Aconied salanas, wages and on-costs 28 207 Fei 7
Ciragitors 1,111 1,534 1,108 1,791
Total Fayables 1,138 1,801 1,134 2,058




HEW Food Suthoeity Noles 10 and Forming Pan of the Financal Stabamernts
Far tha Yaar Ended 30 June 2005

148 PROVISIINS
Employes benefits and related oncosts:
NEW Food HNSW Food

Consolidated Consolidaied Authority Autharity
20048 2004 2008 2004
§000 $000 £'000 000
Curranl Progisions
Racraalan e 1,03F TE4 1 0T TB4
Exlended kava &0 585 G00 585
Pravision for redundanay 1.114 105 1.114 108
Tatal Currant Provisions 2,741 1,464 2,744 1,484
Mon-Curment Provisions
Suparannualion 14C 0 1,078 194 1,079
Recrealion lsave 42 255 14z 255
Exfarded |leawes 2 588 LTk i 2578
Total Non-Curmont Provisions 3,134 1910 1,134 3810
Total Provisions 5_!?:! S A TH 5,878 ﬂ?-l.
Aggregaie Employes Bonafits and
Ralated On-Cosis:
Provisions - Currani 2,141 1,464 2,744 1.484
Provisions - Mon-Curmant 3,134 3,810 3,134 3810
Mecrusd salaries, wagRs and on-costs L 28 il i M7
‘Aggregate Employos Bansfits Liability 5803 554 5,803 5541
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HESW Food Auibarity Mobes jo and Farming Pad of tha Financial Statemsanis
For the Year Ended 30 June 2005

14c

MNEW Food Autharly operates a number of omployes supeqanauaBon flens sdministered by Pillar Administraiion cn
Bahall of Stals Super, as Toliows:

il SASS Slale Aulhorities Suparannuation Schame,
(4] 558 Slale Suparannuation Schema, and
(i) BANCSE Slate Auilborilies Mor-Contribustony Suparannuation Selisdes.

The assesamant of NSW Food Authority's gross supesannuation liabiities at 30 Juna 2005, or (he defined henafil
Bchemeas adminieterad by Piar Adminisiration is based on the standard aconomic assumaolions adepied by tha
Furda Aciuary fram the valuations carmad oul a1 30 Juna 2008 as follows:

2003704 200405 200ENH5
%pa %oa %pa
Invesimant ratum T.00 7.00 T.00
Salary growih rale 4,0} A.00 4.00
Consumer Prica Indax 2,50 2.50 2580

Mowamants in balancas refaling b the suparammuation schames in cperation ane as bollows:

MSW Food MNSW Fososdd

Consolifated Consolidated Authority Authority

SASS SASE SAES5 BASS

#0005 2004 008 2004

5000 S':00 E000 5000

Balance 1 July 3004 (122 {236} 123 (236}

Suparannizlion chargas

far tha year {40 114 (i) 114

Balance 3 June 2008

{iﬁit {123} [1E2) I‘IEI

MEW Food  NSW Food

Consolidated Consolidated Authority Huthority

5585 5585 555 385

2004 2004 2005 2004

5000 £'000 5000 2000

Balance 1 July 2004 {622) {2,354} =Fd] (2.354)
Buperannisation chargas

far Lhe year 2436 1,532 _ 2438 1,532

Balance 30 June 2005 1,614 (B33} 1,674 (83

HNEW Food  WSW Food

Consolidaled Consolidated Autharity Aulhorily

SANCE SANCS SANCS FANCE

2008 2004 2005 2004

&000 000 5000 000

Balance 1 July 2004 (135) {80] {135] (B}
Superannuation chargas

lor thi yaar 103 [551 103 (B3

Balance 30 Jume 2005 (32) (135} -@- {135)
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MWW Food Aulhority Motes 1o and Farming Part of tha Financial Statomeants
For the ¥Year Ended 30 June 2005

1ac cantinuad.

Gonsolidated MEW Food Authority

2005 2004 L 2005 2004
SASS 885 SANCSE

£'000 5'000 5000 E00d 5000 5000
Ligiisy pssassed
by Fillar Acminisiralion sl
30 June 2005 130,377} - . (30,377 . -
LiEE!
Employar's
Supdrannuaban 31 591 s - 31,981 s -
Balance 30 Juns 2005 1,614 . - 1,614 " -
Linbisty assassed
by Pillar &dministration at
30 June 2005 {2,707} 5 {1,761) - ([ BE) -
Loss:
Employors
L A L L e 2613 . 1.599 - 914 -
Balance 30 Juns 2005 (194} . {162) a {32) 5

NSW Food Authority Annual Report 2004/2005




Financial Statements for 2004/2005

LER'WE  BLE'LL  OFL = feS'wl  QJE'ML  EZA'RL Q4L OFL
_ES6 ESP'E lugkl €56 EBS'T 056 ESF'T [[E T TS €
S = = (L5 = = 1l
et - - towLt LOFLY -
EGH o=l TEE EEE'T E®5 ERE'Z E6E CRG'T
£l x £} b Tl
ol = 4 - ZL - + A
BSE'EL E2A'vL Okl Dl BELEL  EROWL LOEEL EEERL OFL arl LELEL EOORL
0005 D005 0005 000s 0008 0008 00eE 0003 0005 0o0g  000S 040
Fo0Z = Pz SO0E  wOOZ £00Z POGE GO0E Fo0Z SO0E  wOOZ GO0T
TABISEY spung ELRELHT SpLng
Aygnbg moy UDIen| Ay ey AL 2oy Ainkby (#o] usnEn{eAny WSSy PagEnWn Iy
Buoyny pood psK PayER|oaUD]

saueeq Gujse

el

PSS JEBN IOl

Sfiuip|ing pui ouen

SRIMTLLI0T) Py DUILIOT) U Sl EaaLl|
40 US{ETEADY U0 [FIBLLSERE ] | UBaaL|

me), i ) Dl { EnEng

SFOLMAD Sy’ SASUE WA SUQEDESLURD ]
e J04R0 - Anb3 vy saBunyg

oL

Apouig paog WMSH

O] PRUBEELIR | E)BSEY JIp O BNEA 4B
BEIAD) Sy SIOLMD

L, SUafiaEEis | - fanbg u) safuoyg

eusEg Buuado

Kby uj ealueyd  wEL

ALINET 51

CONE Bunf (£ PeERT JRE), Su o

SIUMUSGELS [EUR UL B |0 e Buniieny pue o} saqop) Auoyimy podd MEN

NSW Food Authority Annual Report 2004/2005



HSW Food Suthorby Moles o and Formmng Part af the Financial Stalements
For the Year Endad 30 Juna 205

158 Raeserves

Consolidated Consolidated
2005 2004
&' 500 £000

HEW Foad
Authority
2005
£'000

HEW Foaod
Autharity
2004
000

Revahsalion increment on land and buildings - 140

140

Total Aasel Revaluatllon Resere = 140
e — e

140

115G Fair Valee OF Net Assets Transfarred io MSW Food Authority from HEW Healith - Food Branch

Curmant Asasis

Caah

Diker Fnancal Axsals
Recoivahins

Cilbwar

HEW Health

2005
000

MEW Haalth
004

000

Total Current Assels

5

Nan-Cairranl Assels
Plart and squpmet
Crhear Finandal Assats

12

Todad Non-Curnent Assats

Todal Assalbs

Cuymant Liabllitias

Fayables

Frovigion for employes enlilemeants
Crihsar

56

Taotal Currant Liabilitias

Haon-Current Lizbilitios
Pravision for emplayes enlillemants

Tedal Non-Curneni Lisbilities

Total Liabiitias

Het Assets

28,
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NEW Food Authority Modes 10 and Foeming Past of tha Finencial Siatemants
For tha Yaar Ended 30 June 2005

16 OTHER CURRENT LIABILITIES

HESW Food NSW Food

Consolidated Consolidated Authority  Autherity

2005 2004 2005 2004

i $'0da 54000 s'000 2000
Milk Irdustry Funids B52 Hae [0 =
I Fiacaksad i Advance 1,274 2013 1.274 2,013
Taolal Other Current Liabilites 1,828 2538 1,926 2,635

164 MILK INDUSTHY FUNDS
Thers were Two funds In operation dunng Me penod:

CF.  The Gonfingency Fund aliows MSW Food Awshodly t pay abronmal indusiny oosts which have ministerial
approval Tor paymant.

DAF. The Desegulation Assistance Furd eslablished bo assest the dairy industry in paying oosts associabad with
Fasm Gate Daragulation.

Balances and movemants on theas lunds during the period wen as Talows:

HSW Food
Consolidated  Consalbdated NSW Food Authority Authasity
Dairy
Contigeney Assistance
2005 004 2005 Fumnd Fusned ‘004
5'000 §°000 5'000 5000 £000 £000
Balanoe at 1 July 2004 G2z 1,080 i g &1 21 1.0
HAad ;
intaras recehed A0 a2 30 28 1 =2
[ 1,122 852 630 22 1,122
L
{Paymants)iransfars batween funds - {5007 - - - (500)_
Milk Industry Funds Bakance
at 30 June 2005 B52 G2 52 B30 2 622

168 INCOME RECEIVED [N ADVARCE

HEW Food MNEW Food
Consolidated Consoclidated Buthorfty  Authority

2005 2004 2005 2004
000 5000 §000 5000
Licenae Foas 1,274 2013 1,274 2013

Total Incoma Received in Advance 1,274 2013 1,274 2,03
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WSW Food Aufihority Moles o and Foming Part of the Fnancial Statemants
Fortha Yeaar Encad 30 Jums 2005

17 RECOMCILIATION OF OPERATING SURPLUSNDEFICIT) FOR THE YEAR FROM ORDINARY
ACTIVITIES TO NET CASH FLOWS FROM OPERATING ACTIVITIES

HEW Food HEYY Food
Consolidated Consolidated Authority Autharity

H005 Tan4 005 F00L
£00:0 §000 £%000 5000
Surplus [ (Deficil) For The Yesr Frosm Ordinany
dphensy 2.593 953 2593 953
{Increment) | Decremant on Revaluation of
Men-Curent lnvesimsnis = - {7 {215)
[Imcrermeant)  Decrement on Revaluaton ol H34 - a34 -
Lard & Buidings
Depraciation 1,05 a1 1,054 a7
Loss an Sale of Mon-Cuiren] Adssals 124 113 124 113
Duibbtul Dietrls: Written OF [ 4 {Th o
Bupsrannualion Frovision {2, 683) {1,581} {2,.633) {1,551)
(Increase) | Decrease in Receivabies 1,713 {2,254} 1,758 {2, 38)
(Dacressa) / Increase in Ciher Payables {661} A6 (E2d) mr
[Decragsa) / Increase in indestry Furds an (468} a0 [45a)
[Dacrass=a) § Increase n FProvisions 1,680 477 1.580 477
[Decrassa) / Incraase i Income Received in
Advanca (rag) 1,168 (73 1,168
Met Cash Flows From l:lpirl'-illna Activitias 3,628 [211) i,ﬂﬁ%l [12E]
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MEW Food Autharity Nates to and Forming Pan of the Financial Siatemants
For the Year Ended 30 Suna 2005

18 RELATED PARTIES

@) Wholly-Owned Group

Dredails ol whally-cwred conirofied entities ara sel out &l nales 14 and 134, Dotails of dealings with thase entifes ane
sl aull berlosr:

{b) Consoldation Summary

2005 Total Qperating Total
Incoma result nasels
5000 5000 5000
MEW Food Authanky 159,747 2563 268,211
Facilic Indusiry Services Corparaton Pty Limited 11 4 nag
Milk Markisting [N3W) Py Limitod k] 3 ag5
Cansalidation slimnations (7 ir 11,2159
Todal 19,790 2,553 26,218
2004 Tetal Operating Total
Ingome resantt assnis
$000 £000 $'000
MEW Food Al.-'m-rhg.l_ 12558 953 24 890
Pacific Industiy Servioes Corporadion Py Limited 1 (&) 238
MMil: Marketing (MSW) Pty Limited 254 223 1,016
Conaalidation eliminations (540 (215 §1.511)
Talal ‘lilm G953 24833

(¢} Balances with Entitics within the Wiolly-Owned Group

A 30 June 2005 no amounts wers owed by NEW Food Authority 10 Pacfic Industry Sonices Comporation Py Limited
(200272004 nd) or to Mik Markaling (NSW) Pty Limied ($259, 873 In 2003/2004).

AL 30 June 2005, 55,268 was dua to NSW Food Authority froem Pacilic Industry Sarvices Comporalion Py Limsad
(317,600 in 20032004) and £23,208 was dua from Milk Marketing (NSW) Pty Limited {$42,000 in 200072004),

[d) Other Transaclions

Tha terms and conditions of the franaections wilh wholly-owned enbias wene no mone Tavourabla than Bose
availabda, or which might raasenably be axpacted o bo availabla, on simiar irnsactions 1o entities on an are's
lenigth basis.
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MEW Food Autharty Mofas to and Foming Par of the Financlal Slastemants

Far the Yaar Ended 30 Jung 2005

18 EXPENDITURE COMMITMENTS

19A Operaling Lease Commitments

HSW Food NEW Food
Consolidaled Consolidated Aurtharity Authority
bk 2004 2005 2004
£000 5000 5000 5000
Mot latar than ane ysar 183 215 153 218
Latar than oné yisar and nol later than & years . 178 - 178
Totalfncluding GST) 158 3 1 £
Reprasenling non cancallabla leases:
NSW Food NEW Food
Consolidaied Consolidated Autharity Autharity
2005 2004 2005 2004
000 5'000 5000 5'000
Coamputer Eguipment - - 2
Pramisas 2 11 2 11
Motar Vahickas 181 ity 191 3az
Total ﬂnﬂuﬂll‘_&i QST 163 343 183 249
198 Contractual Commitmeanis
NSW Food NSW Food
Conzolidated Consaolidsted Authiority Authority
2005 2004 2005 2004
5'000 5000 5'000 ‘000
Mat kater than cne year 686 3444 BAIS 344
Laer tham one r and rmal tler than & years 41 41 41 41
Todal [i'll:lul:llnﬂl G5T) 27 EE T:'? 385
Representing non cancolable contractks;
HEW Food MEW Food
Congolidaltad Consolidated Aauthority Authority
2005 2004 2005 204
000 000 S'000 5°000
Land and Building . ] z .
Consultanks &1 L | a1 5B
Communications 201 G2 01 ]
Compuier Systams Mainienance a1 117 a1 117
Mainonanca 46 m 48 31
botar Vehicks a1 m B1 B1
Hurmman Resouwces T [ 257 A
inlll i!nﬂlﬂlﬂ 021 ) T2T 385 T

The fatal expendiure commitmenls abave includes input 1ax credits of 383,800 (571,000 in 20032004) that are
mpecied i be racovaratde from the Australian Taxation Office.

NSW Food Authority Annual Report 2004/2005




Financial Statements for 2004/2005

HSW Food Buthorily Mobas io and Forming Fam of ihe Finandal Siatements
Far the Year Ended 30 Juns 2005

20 COMTINGEMT ASSETS AND CONTINGEMT LIABILITIES

{8) NSW Food Authority

Ag at balanees dals 30 June 2005, NEW Foad Authority has no material comlingent assats or contingant liablities
(20032004 nil).

{a) Ml Markating
Milk Marketing hag no material conlingent assets or conlingent abiliies al 30 June 2005 | 20032004 il

{g} Pacific Industry Services Corporation

Pacific Industry Serdoes Caporalion has no matenal contingent assats or conlingent Babililies at 30 Juna 2005
(200352004 nil)

21 SEGMENT INFORMATION

Thi MSW Faod Authosity opedales predaminantly in ane induslry, being the food safty industry and i one
geagraphical location, baing Mew South Wiles,

23 EVENTS SUBSEGUENT TO BALANCE DATE

There ware no @vants ooowring sfer reporling dale hal would signilicantly afect the statzs of thase
financial statamens.

EHD OF AUDITED FINAMCIAL STATEMENTS
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NSW Food Authority
Supplementary Financial Information

1. NSW FOOD AUTHORITY PERFORMANCE AGAINST BUDGET

Budget Actual Budget

2005 2005 2006

$'000 $'000 $'000
Income
Industry levies 900 1,088 1,000
License fees 4,364 5,099 4,904
Grants and contributions 11,676 11,693 12,523
Audit fees 918 831 842
Rent and property income 21 31 20
Interest income 600 885 600
Increment on revaluation of subsidiary companies - 7 -
Miscellaneous 17 113 33
Total Income 18,496 19,747 19,922
Expenditure
Salaries and allowances 8,171 8,174 8,879
Superannuation charges 946 (1,704) 935
Recreation and extended leave 857 826 981
Redundancy 1,000 1,000 300
Payroll tax 469 483 518
Miscellaneous employee related 95 74 179
Bad & doubtful debts - 222 -
Consultancy 417 239 444
Contractors 687 692 667
External audit fees - current year 66 66 80
FBT, financial duty and charges 175 107 162
Grants and subsidies 49 9 421
Information technology costs 824 668 649
Laboratory services 1,580 1,585 1,411
Legal fees 177 123 106
Loss on disposal of non-current assets - 124 100
Maintenance 126 57 151
Miscellaneous expenses 421 490 500
Postage & telephone 479 331 442
Producer levy administration fee 100 83 100
Public relations and advertising 7 19 6
Rent 81 53 38
Staff training 338 222 381
Stakeholder Liaison 16 92 113
Stores, stationery & printing 215 257 272
Travel 1,027 974 1,019
Depreciation 794 1,054 813
Decrement on revaluation of non-current assets - 834 -
Total Expenditure 19,117 17,154 19,667
SURPLUS/(DEFICIT) FOR THE YEAR (621) 2,593 255
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NSW Food Authority
Supplementary Financial Information

2. 2004/2005 INCOME AND EXPENDITURE BUDGET

The 2004/2005 budget information represents the final operating budget for the NSW Food Authority for the period, depicting
a budgeted operating deficit of $621,000.

The budgeted and actual operating results differ chiefly for a number of reasons with respect to total Food Authority income:

Industry levies were initially conservatively estimated at $200,000 for the year due to a degree of uncertainty at the time
of budgeting about their collection. Actual levies recorded for the year totalled $1,088,000.

During the year interest income totalling $885,000 was received, however interest was budgeted at $600,000. The
increase in interest received over that budgeted was due to the postponement of expenditure on program development
costs of the Food Authority.

License fees were conservatively estimated at $4,364,000 for the year due to a degree of uncertainty at the time of
budgeting about their collection. Actual license fees recorded for the year totalled $5,099,000. The surplus compared to
budget is chiefly due to the licensing of new industries during the year, the collection of license fees which were initially
considered unlikely to be collected and minor adjustments made in relation to license fees invoiced in prior years.

The variance in total budgeted expenditure and total actual expenditure recorded for the Food Authority is due chiefly to the
recognition of a superannuation revenue amount of $1,704,000. This amount consists of payments made by the Food
Authority toward superannuation and the changes in the superannuation liability as assessed by the Funds Actuary. The Food
Authority's budget included an estimate of payments to be made for superannuation during the period. The Food Authority
was not able to estimate the actuarial assessment of the change in superannuation liability.

3. ACCOUNTS PAYABLE
NSW Food Authority payment performance indicators.

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

30 Sep 04 31 Dec 04 31 Mar 05 30 Jun 05
$ $ $ $
Current i.e. Within due date 4,292,913 5,061,429 5,195,785 4,369,873
Less than 30 days overdue - - - -
Between 30 and 60 days overdue - - - -
Total dollar amount of accounts paid 4,292,913 5,061,429 5,195,785 4,369,873
Percentage of accounts paid on time 100.00% 100.00% 100.00% 100.00%
4. MAJOR ASSETS
Property held by the NSW Food Authority
At Valuation WDV WDV
2005 2005 2004
$'000 $'000 $'000
Taree Office 889 538 409
Sydney Office 6,300 6,300 7,644
Total property held 7,189 6,838 8,053
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NSW Food Authority 6 Avenue of the Americas, Newington NSW 2127
PO Box 6682, Silverwater NSW 1811 Tel: 02 9741 4777 Fax: 02 9741 4888

Internet: www.foodauthority.nsw.gov.au
Consumer and Industry Contact Centre Tel: 1300 552 406 Fax: 02 9647 0026
Email: contact@foodauthority.nsw.gov.au

Office hours are from 8.30am to 5.30pm Monday to Friday
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